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1. Strategy and Analysis
1.1. Statement from Mr. M.V. Shetty – Director D&D
Established in 1976, VXL is a global leader in cloud computing
technologies and has been manufacturing world-class display
terminals, thin clients and zero clients for over three decades
providing a high quality range of high-specification, value for
money models that provide medium and large enterprises with
the lowest cost of ownership relative to alternative IT solutions.
For the sustainable management, VXL organizing a particular
group pro-vided with green concept, and operating for positive
energy establishment on global green regulations and standards, as the goal of medium-term.
Through setting up a group like this can make sure that the
green products designing and manufacturing will be achieved
for long-term organizational strategy. Broad green trends of
mandatory legal like EU RoHS, WEEE, REACH and ErP etc.,
affecting VXL constantly to improve products’ design and make
relevant management policy.
In this regard, VXL can’t avoid focusing on sustainability
developing and management. Until now, VXL has developed
ISO 14001 system to ensure the green concept can be
implemented into products manufacturing, and gotten the third
party certificate by UL. In addition, all products manufactured
were compliance with the requirements of EU directive RoHS
and WEEE.
Although non-compliance with every mandatory legal, we still
keep improving and moving forward.
VXL’s mission statement, as a global leader in thin client and
server-based computing technology, is to ensure its customers
receive a higher return on their investment combined with the
lowest environmental impact.
Therefore, VXL’s key performance with sustainability respect to
targets as following:
 Complying with all applicable legal & other requirements
through pollution prevention practices and continual improvement.
 Creating an environmental management system to identify
goals, systems, measurements and sampling methods.
 Incorporating resource reduction through reuse, re- cycling,
material substitution, new or improved technologies,
creative management and operational practices.
Face the issue about environment, every country world-wide
made the relevant environmental legal their own.
This leads into a main challenge for VXL, especially the legal
quick updated.
In 2014, there will be a significant change in the field of
certificate for final products, no matter electronics or nonelectronics.

More and more eco-labels for final products binding the
mandatory legal, it can be estimated that the compliance with
the mandatory legal will be the first step for getting certificate
of eco-label.
Therefore, we have planned to conform to all the mandatory
legal worldwide for next year, regardless marketing sales.
With this achievement as basis, obtain the voluntary eco-label
for marketing sales as the symbolization of VXL’s sustainability
in coming 3~5 years.
VXL continues contributing the low environmental impact products manufacturing and designing.
For the near future, we believe there will be a product with
zero pollution and emission created by VXL.
Because sustainability products designing and manufacturing
always are our faith and target, no matter how long it takes.
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1.2. Description of key impacts, risks, and opportunities
1.2.1. The organization’s key impacts on sustainability and
effects on stakeholders
The significant impacts the VXL has on sustainability were the
mastery and control on the market sales world- wide. Since
VXL’s global locations and market sales were throughout
Asia-Pacific, Middle-East and Africa, Europe and Americas, the
requirements of the mandatory legal in local was impacting
VXL very much.
Nevertheless, VXL still used it as challenges. Face challenges
comes from the mandatory legal worldwide, VXL must primary
make feasible to the Stakeholders’ purchasing or trading the
products that were compliance with the mandatory legal
defined by national, and required by the internationally
-agreed standards and norms about quality(e.g. quality
management system and environmental management system,
etc.).
There were many opportunities among these challenges. At VXL,
we have over three decades of thin client manufacturing
expertise, ISO9001:2008 and ISO14001:2004 status underlines our commitment to stakeholders’ rights as expectations in
internationally-agreed standards and norms.
With this achievement, can be conducting further application of
eco-label certificate to evidence compliance with the mandatory legal worldwide. This will offer the stakeholders opportunities to get orders from government procurement law.
In these challenges and opportunities mentioned above, we
identified that the overcoming with challenges must be came
from the response to opportunities.
First, for the challenge of requirements by the internationallyagreed standards and norms about quality, VXL has
established ISO9001:2008 and ISO14001:2004 to satisfy
stakeholders’ rights as expectations.

of redesigning and improving won’t be stopped unless all the
testing for the criteria of eco-label were passing.
1.2.2. The impact of sustainability trends, risks, and opportunities on the long-term prospects and financial
performance of the organization
The most important risk from sustainability trends is that
mandatory environmental legal like EU RoHS, WEEE, REACH
and ErP etc. raised and updated. However, a opportunity
existing in the risk, that is government procurement. By the
achievement from that overcame the risk, our stakeholders will
be easier to get orders from government procurement law.
For long-term organizational strategy, competitive position and
qualitative; the compliance with the mandatory environmental
legal was the first priority for VXL.
Since VXL’s corporate headquarters and main manufacturing is
based in Bangalore, India’s ‘Silicon Valley’, the Americas Group
HQ is located in Houston, Texas and the European HQ and
Logistics Centre in Manchester, UK.
Dedicated Sales and Technical Support offices are also based
in key strategic markets including Germany, France and
Singapore, together with distribution partners in many other
countries, VXL must make feasible to the Stakeholders’
purchasing or trading the products that were compliance with
the mandatory environmental legal defined by national (e.g.EU
RoHS, WEEE, REACH and ErP etc.).
And then with this achievement, VXL will be conducting further
application of eco-label certificate to offer the stakeholders
opportunities to get orders from government procurement law.
About our targets and performance are below Table 1.
Table 1: VXL’s targets and performance
Targets
Mandatory Legal

Then the achievement can be used to apply eco-label
certificate of products and evidence the compliance with the
mandatory legal for stakeholders’ purchasing or trading.

Sustainable
Management

When accomplish the eco-label certificate application for
products, can participate the local government procurement to
master and control on the market sales, finally.

Green Products
Designing and
Manufacturing

Therefore, in addressing these topics, the key conclusions will be
local government procurement. The assessment of reasons was
that government procurement is always large quantities and
local government procurement law always requires the
products purchased with eco-label certificate. And in addressing related performance, the key conclusions will be
eco-label certificate. The assessment of reasons was that the
trend of ecolabel worldwide is current focusing on environmental performance show of products’ life cycle.
For addressing performance mentioned above, we are planning some of products models to be tested by third parties
under the criteria of eco-label worldwide. Through third parties’
testing and reporting, we can understand whether our products
manufactured are qualifying to the criteria of eco-label or not.
Once any parts of testing were failure, we will notice our RD
department to re- design and improve immediately. The actions

Performance
Complying with all applicable legal & other requirements through pollution prevention practices
and continual improvement.
Creating an environmental management system to
identify goals, systems, measurements and sampling methods.
Incorporating resource reduction through reuse, recycling, material substitution, new or improved
technologies, creative management and operational practices.

To specifically manage these risks and opportunities, and
identification of other related risks and opportunities, VXL
through governance body defined the roles, responsibilities and
authorities for key personnel who manage, perform & verify
activities having an effect on the environmental system to
ensure effective implementation of Environmental Management
System at relevant functions and levels within the organization
based on the work processes/ functions.
Top Management is over all responsible for establishment &
effective implementation of Environmental Management system.
Management ensures necessary resources are available for
effective implementation of Environmental Management system.
These resources include human resources, infrastructure,
specialized skills, technology, and financial resources.
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Table 2: Governance mechanisms in place
No.
1
2
3
4
5
6
7
8

Responsibilities

Person (s) Responsible

Establish Overall Direction
Develop Environmental Policy
Develop Environmental Objectives
Monitor Overall performance
Assure Legal & Other Compliance
Ensure Environmental Compliance
Comply with the defined procedures
Ensure Continual Improvement

Top Management
Top Management
Core Team
MR & Core Team
Legal Team
MR & Core Team
All employees
Top management , MR & Core Team

Table 3: The targets for the mid-term goals related to key risks and opportunities
For the next
Mid-term objectives
Goal related to key risks and opportunities
reporting period
A particular group provided with Conservation of natural resources.
green concept
Prevention of Environmental pollution.
Comply with all applicable environmental legal & other
Conform to all the
A
particular
group
operating
for
requirements as applicable to VXL which are subscribes
Targets
mandatory legal
positive energy establishment on
to Environmental aspects.
worldwide
global green regulations and
Continual improvement in the environmental management
standards
system implementation.

Mr. M.V. Shetty
Director D&D

Mr. K. Prakash
Director Finance

Mr. Kariappa .B.G
Head HRD

Mr. Krishnappa .H
MR

Mr. Selvaraj .V
Head Quality and
Post Sales Support
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2. Organizational Profile
2.1. Operational Structure
Finance Dept.
Shareholder
Meeting

Board of
Directors

Administrative
Management Dept.

Chairman /
Vice Chairman

Human Resource Dept.
Audit Committee
R&D Dept.

Remuneration
Committee
Auditing Office

Quality Assurance Dept.
2.2. Operating Performance
The name of the organization is VXL Instruments Limited. VXL
Instruments is our primary brand, and the Primary products
including Entry-Level, Mid-Range and High-Performance Desktops, touch screen integrated models and the very latest,
co-branded, Lenovo Laptops. Furthermore, VXL’s own innovative
‘XLmanage’ device management software also provides administrators with the ability to effectively manage devices
remotely across a network. The nature of their role is R&D and
Manufacturing. The manufacturing is outsourcing, and the R&D
is focusing on VXL Instruments Limited.
The subsidiary of VXL is “VXL Instruments Ltd, UK” in United
Kingdom but parent company is “VXL Instruments Ltd, Bangalore-INDIA” in India. There were no operating companies and
joint ventures existing. Our headquarters is located on Bangalore, INDIA. Number of countries where the organization
operates is 48, and names of countries with major operations
are India and United Kingdom. Public Limited Company is the
nature of ownership, and Listed Company is the legal form.
The markets served by geographic breakdown are Europe, US
and Asia, and served by sectors served are USA, Canada,
Latin America, EC countries, Switzerland, Norway, Russia,
Singapore, Australia, New Zealand, Japan, China, Taiwan,
South Korea, India, and ASEAN, and served by types of
customers/beneficiaries are multinational manufacturing companies including in Automotive, Defense, Pharmaceuticals,
Engineering, Chemical, Plastics, Glass amongst other segments;
Banking and Financial Institutions, Health- care and Hospitals,
Education, Government, Transport, Energy and Infrastructure.

Total asset of VXL is 381 million Rs. For the identity of VXL is
Public Limited & Listed Company. In the reporting period of
2014~15 year, the quantity of products is about 45496 Nos.
Table 4: Debt and equity
Capitalization
Debt

Equity (For private sector organization)

NIL

133 million INR

Table 5: The percentage of ownership of largest shareholders
Name of the
Shareholder
Tefuli Ltd
Tintur Investments Ltd
Breezetop
Investments Ltd
Daymount Ltd
Priya Ltd

As at 31.03.2013
No. of
% of
shares held
holding
1,950,000
14.61
1,925,000
14.42

As at 31.03.2014
No. of
% of
shares held
holding
1,950,000
14.61
1,925,000
14.42

1,925,000

14.42

1,925,000

14.42

1,785,000
900,000

13.37
6.74

1,785,000
900,000

13.37
6.74

Table 6: The sales make up 5 percent or more of total revenues
No.

Countries

2013 Rs. (M)

2014 Rs. (M)

1

U.S.A.

326

155

2

UK

243

255

3

Japan

49

46

4

Middle East

7

17

5

China

55

8

6

European

1

68

7

Rest of the World

85

65

8

India

77

87

About the scale of VXL, the number of employees is 97, and the
number of operations is Single Shift. Net sales for financial
year 2014~15 is 738 million INR.
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3. Identified Material Aspects and Boundaries
For identifying material aspects and boundaries, VXL communicates with stakeholder from diversification channel and collect
topic related principles of Sustainability Context and Stakeholder Inclusiveness, and defining the list of material topics
follow three ways below, the process for defining material
aspects and boundaries refer to Table 8.
1.
2.
3.

Sustainability strategy from CSR committee
Industry trend analysis
Take place the regular forum for communicating and
engaging with stakeholder

STEP 4: Review
A review takes place after the report has been published, and
the organization is preparing for the next reporting cycle. The
Review focuses on the Aspects that were material in the
previous reporting period and also considers stakeholder
feedback. The findings inform and contribute to the Identification Step for the next reporting cycle.
Representation of prioritization of aspects

STEP 1: Identification
Sustainability prospect and strategic planning: The CSR
committee which is composed of the senior managers
establish sustainability strategic in compliance with key
topics for material aspect

2.

Industry analysis: To estimate the level of impact proposals
for organization operation in compliance with industry
character

3.

Stakeholder engagement: To communicate with stakeholder
through forum and understand the topics which they value.

STEP 2/3: Prioritization and Validation
VXL identify the list of relevant topics through these three ways
above. And then, aim each aspect to assess on ‘Influence on
stakeholder assessments and decisions’ and ‘Significance of
organization’s economic, environ- mental and social impacts’
through CSR committee. The list for assessment of material
aspects is below Table 7:

Influence on stakeholder assessments and decisions

1.

3

1

2

8
7
9

4
6
5

Significance of Economic, Environmental, and social impacts

Table 7: Assessment of material aspects in 2014
1

Corporate governance and
operational performance

6

Staff remuneration, benefits,
and career development

2

Brand image

7

Business Integrity

3

Quality of product and
service

8

Community contribution

4

Legal compliance

9

Complaint

5

Supplier management

The process for defining material aspects and boundaries
STEP 1
Identification
Sustainability Context
 Sustainability strategy
 Industry Trend Analysis
 Stakeholder engagement

STEP 2
Prioritization
Materiality
 Level of concern for Stakeholder
 Impact for operation

STEP 3
Validation
Completeness
 Identification the scope of the Aspects
 information integrity

Stakeholder Inclusiveness
STEP 4
Review
 Sustainability strategy
 Industry Trend Analysis
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Table 8: Material Aspects and Boundaries within organization
Material issues
Corporate governance
and operational
performance

Brand image

Quality of product
and service

Legal compliance

Supplier management

Staff remuneration,
benefits, and career
development

Business Integrity
Community
contribution

Complaint

Correspond with material aspects
EC1~EC4

Economic Performance

EN3~EN7

Energy

EN15~EN21

Emissions

LA4

Labor/Management Relations

EC5~EC6

Market Presence

HR3

Non-discrimination

HR5

Child Labor

HR6

Forced or Compulsory Labor

EN1~EN2

Materials

EN27~EN28

Products and Services

PR1~PR2

Customer Health and Safety

PR3~PR5

Product and Service Labeling

PR6~PR7

Marketing Communications

EN29

Environment Compliance

SO8

Society Compliance

PR9

Product responsibility Compliance

EC9

Procurement Practices

EN32~EN33

Supplier Environmental Assessment

LA14~LA15

Supplier Assessment for Labor Practices

HR10~HR11

Supplier Human Rights Assessment

SO9~SO10

Supplier Assessment for Impacts on Society

LA1~LA3

Employment

LA5~LA8

Occupational Health and Safety

LA9~LA11

Training and Education

LA12

Diversity and Equal Opportunity

LA13

Equal Remuneration for Women and Men

HR7

Security Practices

SO3~SO5

Anti-corruption

SO7

Anti-competitive Behavior

EC7~EC8

Indirect Economic Impacts

EN34

Environmental Grievance Mechanisms

LA16

Labor Practices Grievance Mechanisms

HR12

Human Rights Grievance Mechanisms

SO11

Grievance Mechanisms for Impacts on Society

Boundary
Company

●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●
●

Supplier

Customer

Stockholder

Community

●
●
●

●

●
●
●
●
●

●
●

●
●
●
●
●
●

●
●

●
●

●
●
●

●
●
●
●
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3.1. GRI G4 Content Index

General Standard Disclosures
General Standard Disclosures

Page

Omissions

External
Assurance(Y/N)

Strategy and Analysis
G4-1

Statement from the most senior decision-maker of the organization

1

N

G4-2

Provide a description of key impacts, risks, and opportunities

2-3

N

Organizational Profile
G4-3

Report the name of the organization

4

N

G4-4

Report the primary brands, products, and services

4

N

G4-5

Report the location of the organization’s headquarters

4

N

G4-6

Report the number of countries where the organization operates, and names of countries
where either the organization has significant operations or that are specifically relevant to
the sustainability topics covered in the report

4

N

G4-7

Report the nature of ownership and legal form

4

N

G4-8

Report the markets served (including geographic breakdown, sectors served, and types of
customers and beneficiaries)

4

N

G4-9

Report the scale of the organization

4

N

G4-10

Report the total number of employees

17

N

G4-11

Report the percentage of total employees covered by collective bargaining agreements

17

N

G4-12

Describe the organization’s supply chain

17-18

N

G4-13

Report any significant changes during the reporting period regarding the organization’s
size, structure, ownership, or its supply chain

4

N

G4-14

Report whether and how the precautionary approach or principle is addressed by the
organization

15-16

Y (UL、ISO 9001、
ISO 14001)

G4-15

List externally developed economic, environmental and social charters, principles, or other
initiatives to which the organization subscribes or which it endorses

17

N

G4-16

List memberships of associations

---

No such case

N

Identified Material Aspects and Boundaries
G4-17

List all entities included in the organization’s consolidated financial statements or equivalent
documents

4

N

G4-18

a. Explain the process for defining the report content and the Aspect Boundaries.
b. Explain how the organization has implemented the Reporting Principles for Defining
Report Content.

5

N

G4-19

List all the material Aspects identified in the process for defining report content

6

N

G4-20

For each material Aspect, report the Aspect Boundary within the organization

5

N

G4-21

For each material Aspect, report the Aspect Boundary outside the organization

5

N

G4-22

Report the effect of any restatements of information provided in previous reports, and the
reasons for such restatements

14

N

G4-23

Report significant changes from previous reporting periods in the Scope and Aspect
Boundaries

---

No such case

N

Stakeholder Engagement
G4-24

Provide a list of stakeholder groups engaged by the organization

4

N

G4-25

Report the basis for identification and selection of stakeholders with whom to engage

5

N

G4-26

Report the organization’s approach to stakeholder engagement, including frequency of
engagement by type and by stakeholder group, and an indication of whether any of the
engagement was undertaken specifically as part of the report preparation process

5

N

G4-27

Report key topics and concerns that have been raised through stakeholder engagement,
and how the organization has responded to those key topics and concerns, including through
its reporting. Report the stakeholder groups that raised each of the key topics and concerns

5-6

N

G4-28

Reporting period (such as fiscal or calendar year) for information provided

14

N

G4-29

Date of most recent previous report (if any)

14

N

G4-30

Reporting cycle (such as annual, biennial)

14

N

Report Profile

7

G4-31

Provide the contact point for questions regarding the report or its contents

14

N

G4-32

a. Report the ‘in accordance’ option the organization has chosen.
b. Report the GRI Content Index for the chosen option.
c. Report the reference to the External Assurance Report, if the report has been externally
assured. GRI recommends the use of external assurance but it is not a requirement to be ‘in
accordance’ with the Guidelines.

7-13

N

G4-33

External assurance

7-13

N

G4-34

Report the governance structure of the organization

15-16

N

G4-35

Report the process for delegating authority for economic, environmental and social topics
from the highest governance body to senior executives and other employees

16-17

Y (UL、ISO 9001、
ISO 14001)

G4-36

Report whether the organization has appointed an executive-level position or positions with
responsibility for economic, environmental and social topics, and whether post holders
report directly to the highest governance body

16-17

Y (UL、ISO 9001、
ISO 14001)

G4-37

Report processes for consultation between stakeholders and the highest governance body
on economic, environmental and social topics. If consultation is delegated, describe to whom
and any feedback processes to the highest governance body

16-17

Y (UL、ISO 9001、
ISO 14001)

G4-38

Report the composition of the highest governance body and its committees

15-16

N

G4-39

Report whether the Chair of the highest governance body is also an executive officer

15-16

N

G4-40

Report the nomination and selection processes for the highest governance body and its
committees, and the criteria used for nominating and selecting highest governance body
members

15-16

N

G4-41

Report processes for the highest governance body to ensure conflicts of interest are
avoided and managed. Report whether conflicts of interest are disclosed to stakeholders

15

N

G4-42

Report the highest governance body’s and senior executives’ roles in the development,
approval, and updating of the organization’s purpose, value or mission statements,
strategies, policies, and goals related to economic, environmental and social impacts

16-17

Y (UL、ISO 9001、
ISO 14001)

G4-43

Report the measures taken to develop and enhance the highest governance body’s
collective knowledge of economic, environmental and social topics

16-17

Y (UL、ISO 9001、
ISO 14001)

G4-44

Report the processes and action taken for evaluation of the highest governance body’s
performance with respect to governance of economic, environmental and social topics

16-17

Y (UL、ISO 9001、
ISO 14001)

G4-45

a. Report the highest governance body’s role in the identification and management of
economic, environmental and social impacts, risks, and opportunities. Include the highest
governance body’s role in the implementation of due diligence processes.
b. Report whether stakeholder consultation is used to support the highest governance body’s
identification and management of economic, environmental and social impacts, risks, and
opportunities.

16-17

Y (UL、ISO 9001、
ISO 14001)

G4-46

Report the highest governance body’s role in reviewing the effectiveness of the
organization’s risk management processes for economic, environmental and social topics

16-17

Y (UL、ISO 9001、
ISO 14001)

G4-47

Report the frequency of the highest governance body’s review of economic, environmental
and social impacts, risks, and opportunities

16-17

Y (UL、ISO 9001、
ISO 14001)

G4-48

Report the highest committee or position that formally reviews and approves the
organization’s sustainability report and ensures that all material Aspects are covered

16-17

Y (UL、ISO 9001、
ISO 14001)

G4-49

Report the process for communicating critical concerns to the highest governance body

15-17

Y (UL、ISO 9001、
ISO 14001)

G4-50

Report the nature and total number of critical concerns that were communicated to the
highest governance body and the mechanism(s) used to address and resolve them

15-17

Y (UL、ISO 9001、
ISO 14001)

G4-51

Report the remuneration policies for the highest governance body and senior executives

15

N

G4-52

Report the process for determining remuneration. Report whether remuneration consultants
are involved in determining remuneration and whether they are independent of
management. Report any other relationships which the remuneration consultants have with
the organization

17-18

N

G4-53

Report how stakeholders’ views are sought and taken into account regarding remuneration,
including the results of votes on remuneration policies and proposals, if applicable

17-18

N

G4-54

Report the ratio of the annual total compensation for the organization’s highest-paid
individual in each country of significant operations to the median annual total compensation
for all employees (excluding the highest-paid individual) in the same country

17-18

N

G4-55

Report the ratio of percentage increase in annual total compensation for the organization’s
highest-paid individual in each country of significant operations to the median percentage
increase in annual total compensation for all employees (excluding the highest-paid
individual) in the same country

18

N

15

N

Governance

Ethic and Integrity
G4-56

Describe the organization’s values, principles, standards and norms of behavior such as
codes of conduct and codes of ethics

8

G4-57

Report the internal and external mechanisms for seeking advice on ethical and lawful
behavior, and matters related to organizational integrity, such as helplines or advice lines

19

N

G4-58

Report the internal and external mechanisms for reporting concerns about unethical or
unlawful behavior, and matters related to organizational integrity, such as escalation
through line management, whistleblowing mechanisms or hotlines

19

N

15-18

N

Specific Standard Disclosures
Category: Economic
Economic Performance
DMA
G4-EC1

Direct economic value generated and distributed

20

N

G4-EC2

Financial implications and other risks and opportunities for the organization’s activities due
to climate change

20

N

G4-EC3

Coverage of the organization’s defined benefit plan obligations

21

N

G4-EC4

Financial assistance received from government

21-22

N

Market Presence
DMA

17-18

N

G4-EC5

Ratios of standard entry level wage by gender compared to local minimum wage at
significant locations of operation

22

N

G4-EC6

Proportion of senior management hired from the local community at significant locations of
operation

22

N

15-17

Y (UL、ISO 9001、
ISO 14001)

Indirect Economic Impacts
DMA
G4-EC7

Development and impact of infrastructure investments and services supported

22

N

G4-EC8

Significant indirect economic impacts, including the extent of impacts

22

N

18-19

N

22

N

19

Y (ISO 9001)

Procurement Practices
DMA
G4-EC9

Proportion of spending on local suppliers at significant locations of operation

Category: Environmental
Materials
DMA
G4-EN1

Materials used by weight or volume

23

N

G4-EN2

Percentage of materials used that are recycled input materials

23

N

Energy
DMA

16-17

Y (UL、ISO 14001)

G4-EN3

Energy consumption within the organization

23

N

G4-EN4

Energy consumption outside of the organization

23

N

G4-EN5

Energy intensity

23

N

G4-EN6

Reduction of energy consumption

23

N

G4-EN7

Reductions in energy requirements of products and services

23

Y (Energy Star)

Water
DMA

---

---

G4-EN8

Total water withdrawal by source

---

Non-material Aspect

G4-EN9

Water sources significantly affected by withdrawal of water

---

Non-material Aspect

G4-EN10

Percentage and total volume of water recycled and reused

---

Non-material Aspect

---

Biodiversity
DMA

---

---

G4-EN11

Operational sites owned, leased, managed in, or adjacent to, protected areas and areas
of high biodiversity value outside protected areas

---

Non-material Aspect

G4-EN12

Description of significant impacts of activities, products, and services on biodiversity in
protected areas and areas of high biodiversity value outside protected areas

---

Non-material Aspect

---

9

G4-EN13

Habitats protected or restored

---

Non-material Aspect

G4-EN14

Total number of IUCN Red List species and national conservation list species with habitats in
areas affected by operations, by level of extinction risk

---

Non-material Aspect

Emissions
DMA

16-17

Y (UL、ISO 14001)

G4-EN15

Direct greenhouse gas (GHG) emissions (Scope 1)

23

N

G4-EN16

Energy indirect greenhouse gas (GHG) emissions (Scope 2)

23

N

G4-EN17

Other indirect greenhouse gas (GHG) emissions (Scope 3)

23

N

G4-EN18

Greenhouse gas (GHG) emissions intensity

23

N

G4-EN19

Reduction of greenhouse gas (GHG) emissions

23

N

G4-EN20

Emissions of ozonedepleting substances (ODS)

23

N

G4-EN21

NOX , SOX , and other significant air emissions

23

N

Effluents and Waste
DMA

---

---

G4-EN22

Total water discharge by quality and destination

---

Non-material Aspect

G4-EN23

Total weight of waste by type and disposal method

---

Non-material Aspect

G4-EN24

Total number and volume of significant spills

---

Non-material Aspect

G4-EN25

Weight of transported, imported, exported, or treated waste deemed hazardous under the
terms of the Basel Convention 2 Annex I, II, III, and VIII, and percentage of transported
waste shipped internationally

---

Non-material Aspect

G4-EN26

Identity, size, protected status, and biodiversity value of water bodies and related habitats
significantly affected by the organization’s discharges of water and runoff

---

Non-material Aspect

---

Products and Services
DMA

16-17

Y (UL、ISO 14001)

G4-EN27

Extent of impact mitigation of environmental impacts of products and services

24

N

G4-EN28

Percentage of products sold and their packaging materials that are reclaimed by category

24

N

16-17

Y (UL、ISO 14001)

24

N

Compliance
DMA
G4-EN29

Monetary value of significant fines and total number of non monetary sanctions for
noncompliance with environmental laws and regulations

Transport
DMA
G4-EN30

Significant environmental impacts of transporting products and other goods and materials
for the organization’s operations, and transporting members of the workforce

---

---

---

Non-material Aspect

---

---

---

Non-material Aspect

---

Overall
DMA
G4-EN31

Total environmental protection expenditures and investments by type

---

Supplier Environmental Assessment
DMA

18-19

N

G4-EN32

Percentage of new suppliers that were screened using environmental criteria

24

N

G4-EN33

Significant actual and potential negative environmental impacts in the supply chain and
actions taken

24

N

19

N

24

N

17

N

25

N

Environmental Grievance Mechanisms
DMA
G4-EN34

Significant actual and potential negative environmental impacts in the supply chain and
actions taken

Category: Social
Labor Practices and Decent Work
Employment
DMA
G4-LA1

Total number and rates of new employee hires and employee turnover by age group,

10

gender, and region
G4-LA2

Benefits provided to fulltime employees that are not provided to temporary or parttime
employees, by significant locations of operation

25

N

G4-LA3

Return to work and retention rates after parental leave, by gender

25

N

15-16

N

25

N

18

N

Labor/Management Relations
DMA
G4-LA4

Minimum notice periods regarding operational changes, including whether these are
specified in collective agreements

Occupational Health and Safety
DMA
G4-LA5

Percentage of total workforce represented in formal joint management–worker health and
safety committees that help monitor and advise on occupational health and safety
programs

25

N

G4-LA6

Type of injury and rates of injury, occupational diseases, lost days, and absenteeism, and
total number of workrelated fatalities, by region and by gender

25

N

G4-LA7

Workers with high incidence or high risk of diseases related to their occupation

25

N

G4-LA8

Health and safety topics covered in formal agreements with trade unions

25

N

Training and Education
DMA

18

N

G4-LA9

Average hours of training per year per employee by gender, and by employee category

25

N

G4-LA10

Programs for skills management and lifelong learning that support the continued
employability of employees and assist them in managing career endings

25

N

G4-LA11

Percentage of employees receiving regular performance and career development reviews,
by gender and by employee category

25

N

17

N

26

N

17

N

26

N

18-19

N

Diversity and Equal Opportunity
DMA
G4-LA12

Composition of governance bodies and breakdown of employees per employee category
according to gender, age group, minority group membership, and other indicators of
diversity

Equal Remuneration for Women and Men
DMA
G4-LA13

Ratio of basic salary and remuneration of women to men by employee category, by
significant locations of operation

Supplier Assessment for Labor Practices
DMA
G4-LA14

Percentage of new suppliers that were screened using labor practices criteria

26

N

G4-LA15

Significant actual and potential negative impacts for labor practices in the supply chain
and actions taken

26

N

19

N

26

N

Labor Practices Grievance Mechanisms
DMA
G4-LA16

Number of grievances about labor practices filed, addressed, and resolved through formal
grievance mechanisms

Human Rights
Investment
DMA

---

---

G4-HR1

Total number and percentage of significant investment agreements and contracts that
include human rights clauses or that underwent human rights screening

---

Non-material Aspect

G4-HR2

Total hours of employee training on human rights policies or procedures concerning aspects
of human rights that are relevant to operations, including the percentage of employees
trained

---

Non-material Aspect

---

Non-discrimination
DMA
G4-HR3

Total number of incidents of discrimination and corrective actions taken

19

N

26

N

Freedom of Association and Collective Bargaining

11

DMA
G4-HR4

Operations and suppliers identified in which the right to exercise freedom of association
and collective bargaining may be violated or at significant risk, and measures taken to
support these rights

---

---

---

Non-material Aspect

---

Child Labor
DMA
G4-HR5

Operations and suppliers identified as having significant risk for incidents of child labor,
and measures taken to contribute to the effective abolition of child labor

18-19

N

26

N

18-19

N

26

N

18

N

26

N

Forced or Compulsory Labor
DMA
G4-HR6

Operations and suppliers identified as having significant risk for incidents of forced or
compulsory labor, and measures to contribute to the elimination of all forms of forced or
compulsory labor

Security Practices
DMA
G4-HR7

Percentage of security personnel trained in the organization’s human rights policies or
procedures that are relevant to operations

Indigenous Rights
DMA
G4-HR8

Total number of incidents of violations involving rights of indigenous peoples and actions
taken

---

---

---

Non-material Aspect

---

---

---

Non-material Aspect

---

Assessment
DMA
G4-HR9

Total number and percentage of operations that have been subject to human rights reviews
or impact assessments

---

Supplier Human Rights Assessment
DMA

18-19

N

G4-HR10

Percentage of new suppliers that were screened using human rights criteria

26

N

G4-HR11

Significant actual and potential negative human rights impacts in the supply chain and
actions taken

26

N

19

N

26

N

Human Rights Grievance Mechanisms
DMA
G4-HR12

Number of grievances about human rights impacts filed, addressed, and resolved through
formal grievance mechanisms

Society
Local Communities
DMA

---

---

G4-SO1

Percentage of operations with implemented local community engagement, impact
assessments, and development programs

---

Non-material Aspect

G4-SO2

Operations with significant actual or potential negative impacts on local communities

---

Non-material Aspect

---

Anti-corruption
DMA

18-19

N

G4-SO3

Total number and percentage of operations assessed for risks related to corruption and the
significant risks identified

27

N

G4-SO4

Communication and training on anticorruption policies and procedures

27

N

G4-SO5

Confirmed incidents of corruption and actions taken

27

N

Public Policy
DMA
G4-SO6

Total value of political contributions by country and recipient/beneficiary

---

---

---

Non-material Aspect

---

Anti-competitive Behavior
DMA
G4-SO7

Total number of legal actions for anticompetitive behavior, antitrust, and monopoly

15-16

N

27

N
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practices and their outcomes
Compliance
DMA
G4-SO8

Monetary value of significant fines and total number of non monetary sanctions for
noncompliance with laws and regulations

16-17

Y (UL、ISO 14001)

27

N

Supplier Assessment for Impacts on Society
DMA

18-19

N

G4-SO9

Percentage of new suppliers that were screened using criteria for impacts on society

27

N

G4-SO10

Significant actual and potential negative impacts on society in the supply chain and actions
taken

27

N

19

N

27

N

19

Y (ISO 9001)

Grievance Mechanisms for Impacts on Society
DMA
G4-SO11

Number of grievances about impacts on society filed, addressed, and resolved through
formal grievance mechanisms

Product Responsibility
Customer Health and Safety
DMA
G4-PR1

Percentage of significant product and service categories for which health and safety
impacts are assessed for improvement

27

N

G4-PR2

Total number of incidents of noncompliance with regulations and voluntary codes
concerning the health and safety impacts of products and services during their life cycle, by
type of outcomes

27

N

19

Y (ISO 9001)

Product and Service Labeling
DMA
G4-PR3

Type of product and service information required by the organization’s procedures for
product and service information and labeling, and percentage of significant product and
service categories subject to such information requirements

27

N

G4-PR4

Total number of incidents of noncompliance with regulations and voluntary codes
concerning product and service information and labeling, by type of outcomes

27

N

G4-PR5

Results of surveys measuring customer satisfaction

27

N

19

Y (ISO 9001)

Marketing Communications
DMA
G4-PR6

Sale of banned or disputed products

28

N

G4-PR7

Total number of incidents of noncompliance with regulations and voluntary codes
concerning marketing communications, including advertising, promotion, and sponsorship, by
type of outcomes

28

N

Customer Privacy
DMA
G4-PR8

Total number of substantiated complaints regarding breaches of customer privacy and
losses of customer data

---

---

---

Non-material Aspect

---

Compliance
DMA
G4-PR9

Monetary value of significant fines for non compliance with laws and regulations
concerning the provision and use of products and services

19

Y (ISO 9001)

28

N
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4. Report Profile

Table 10: Measurement of categories and quantitative data in 2014
For sensitive substance
Data measurement
techniques

ISCCPs-OES, UV-VIS, GC-MS, AA, FTIR

This report presents the planning activities of VXL Instruments
Ltd. in the field of business operations, corporate governance,
environmental protection, and social participation between Jan
1 and Dec 31, 2014 in accordance with the “CSR policy of
VXL”. CSR reports are released annually. Some data were
traced to the contents and performance of 2013 to show the
changes and guarantee the completeness of data over time
sequences.

The bases of calculations

IEC 62321 Ed1:2008, NIEA R316.0, NIEA R315.0, US EPA
8081B

4.2. Report Scope and Boundary

The bases of calculations

4.1. Reporting period

For product upgrading and recycling
Data measurement
techniques

ECMA 341, VDI 2243 and CECED.

The bases of calculations

For energy consumption
Data measurement
techniques

Energy star program requirements for computers-Version
6.0 / 6.1.

For management system

This report was compiled with reference to the “G4 Guidelines of the Global Reporting Initiative (GRI)”. The report
categories encompass the dimensions of operational performance, corporate governance, environmental protection, and
social participation and are consistent with current international
trends regarding disclosure of information on corporate
operations. About the process for defining report content, we
follow the “Guidance on Defining Report Content”, the
associated Principles and the Technical Protocol.
The Principles of this report for defining content are to be
applied to identify the information to be disclosed, by
considering the organization’s activities, impacts, and the
substantive expectations and interests of its stakeholders. In
defining material topics, all the sustain- ability impacts, risks, or
opportunities; such as the compliance with the requirements of
the mandatory legal in local and quality/environmental
management, were identified through sound investigation and
testing by expert bodies with recognized credentials (PS: UL is
a global independent safety science company offering
expertise across five key strategic businesses: Product Safety,
Environment, Life & Health, Verification Services and Knowledge Services, and ETC was a designated registered certifycation body).
The major categories of the reports mainly provide data
pertaining to VXL Instruments Ltd, Bangalore-INDIA and VXL
Instruments Ltd, UK, while part of the information is also related
to Tefuli Ltd, Tintur Investments Ltd, Breeze top Investments Ltd,
Daymount Ltd and Priya Ltd. The boundary of the report as
follows.
Table 9: The boundary of CSR report
Countries

United Kingdom and India.

Divisions

Managing Director, Director D&D, Head HRD, M R &
Head QA, CTO, CFO, Head Maintenance, Document
Control, Head D&D, Head Logistics, Head Stores,
Head Purchase, Head Engineering, Head
Manufacturing and Head Post Sales.

Data measurement
techniques

ISO 9001.2008 and ISO 14001.2004.

The bases of calculations

For the indicators of environmental
Data measurement
techniques
The bases of calculations

1. Environmental Impact Analysis", conducted by Bangalore Metropolitan Rapid Transport Corporation
Limited, Government of Karnataka, 2006.
2. India’s Fourth National Report to the Convention on
Biological Diversity, 2009

PS: There was no decision not to apply, or to substantially diverge from, the GRI Indicator Protocols.

4.3. Assurance
VXL Instruments Limited has systems of internal controls in place,
including internal audit functions, as part of the processes for
managing and reporting information.
The systems, ISO9001 and ISO14001, are conducted certifycate by UL who is demonstrably competent in both the subject
matter and assurance practices, and implemented in a manner
that is systematic, documented, evidence-based, and characterrized by defined procedures.
The systems assessed the report provided a reasonable and
balanced presentation of performance, taking into consideration the veracity of data in a report as well as the overall
selection of content.
UL is a global independent safety science company offering
expertise across five key strategic businesses: Product Safety,
Environment, Life & Health, Verification Services and Knowledge Services, and never conducted certificate unduly limited
by the relationship with the organization or its stakeholders.
The certificate by UL assessed the extent to which the report
has applied the GRI Reporting Frame work in the course of
reaching its conclusions, and resulted in an opinion or set of
conclusions that is publicly available in written form.

Contact Info.

Subsidiaries

VXL Instruments Ltd, UK.

For questions, comments or further information, please contact
us by any of the following methods:

Joint ventures

Tefuli Ltd, Tintur Investments Ltd, Breezetop
Investments Ltd, Daymount Ltd and Priya Ltd.

VXL Instruments Ltd.

Financial data indicating operational performance have been
reviewed by a/c dept. in VXL.

Address:

House of Excellence"17, Electronics City, Hosur Road, Bangalore 560 100

As for the measurement of categories and quantitative data, no
major changes were made compared to the previous report
(released in 2013). Differences in the measurement of categories and quantitative data compared to the previous version
are specifically indicated in the respective paragraph. All the
data measurement techniques and the bases of calculations,
including assumptions and techniques underlying estimations
applied to the compilation of the indicators and other information in the report as table below:

E-mail:

shettymv@vxl.net；M.V.Shetty (Director)

E-mail:

prakashk@vxl.net；K. Prakash (Director)

E-mail:

narayanbhat@vxl.net；Narayana Bhat (CFO & Company
Secretary)
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5. Organizational governance framework and
operation mechanism
5.1. Corporate Governance Framework and Principles
Shareholder
Meeting
Audit
Committee
Board of
Directors
Auditing
Office

Remuneration
Committee
Management
team

5.1.1. Corporate governance framework and principles
The company board is composed of eight directors (One woman director, chairman doesn’t hold any concurrent positions).
The company upholds the spirit of the Corporate Governance
Best-Practice Principles and has successively established relevant rules, such as “Audit Committee Charter”, “Remuneration
Committee Charter”, “Rules of Procedure for Board Meetings”,
“Rules of Procedure for Shareholder Meetings”, “Procedures for
the Handling of Major Insider Information”, “Rules of Moral and
Ethical Conduct”, and “CSR Policies.”
Out of eight Directors, four are independent Directors. The
Audit Committee and Remuneration Committee which are
composed of the independent directors of the board establish
a series of operational guidelines and regulations to guarantee
the operation of the system.
As far as dividend policies are concerned, the company adopts
a high earning distribution ratio and payment of employee
bonuses in cash to safeguard shareholder rights and interests.
All proposals are discussed and voted on separately during
shareholder meetings.
The regulations specified in the “Rules of Procedure for Board
Meetings” state that if a director or a juristic person that the
director represents is an interested party in relation to an
agenda item, the director shall state the important aspects of
the interested party relationship at the respective meeting.
When the relationship is likely to prejudice the interest of this
corporation, that director may not participate in discussion or
voting on that agenda item and shall recuse himself or herself
from the discussion or the voting on the item.

5.1.2. Executive compensation policy
Compensation of board directors, independent directors, senior
managers, and executives is based on the regulations specified
in the “Corporate Charter”. There was no linkage between
compensation with the organization’s performance for members
of the highest governance body, senior managers, and executives, but the compensation is regularly reviewed rationality by
the remuneration committee which is composed of independent
directors.
5.1.3. Internal control and audit mechanism
An auditing office has been established which is in charge of
conducting audits of all financial and business operations and
management functions of the company and its subsidiaries. The
actual implementation status and results are reported to the
audit committee on a regular basis.
5.1.4. Rules of moral and ethical conduct
Moral and ethical conduct of staff members is an import- ant
link in all evaluations related to the strict implementation of
corporate governance. In January 2014, VXL turned these
behavioral norms into written rules by formulating the “Rules of
Moral and Ethical Conduct”. Announcements and notices of
relevant regulations are provided, and scheduled on a regular
training basis to comply with those rules as follows Table 12.
Table 11: Rules of Moral and Ethical
Rule of
Moral

Rule of
Ethical

 Prevention of conflicts of interest and inappropriate
personal gain
 Confidentiality obligations
 Fair transactions
 Proper protection and use of company assets
 Prohibit the offering and acceptance of bribes
 Prohibit the provision of illegal political donations
 Prohibit improper charitable donations or sponsorship,
unreasonable gifts or hospitality or other illicit profits

5.2. Risk Management
For the risk management, we have established risk management
policies, developed a risk management system and set the Risk
management Committees to create a response mechanism for
potential operational risks that the company is facing, in order
to achieve preventive effects.
Risk management policies
 Establishment of a risk management mechanism which is characterized by earlier identification, accurate judgment,
effective supervision and controls.
 Design of a risk management system encompassing the
whole company to ensure that risks remain within acceptable
and controllable levels.

Table 12: Risk Management Committee
Composition
M.V. Nagaraj
Shetty M V
Thyagarajan A
Mahendran R V
P Prakash
Narayan Bhat
Kariappa B
Prathima
Mathew Kutty
Krishnappa H
Krithivasan
Ramesh Hande
Daniel
Suresh
Sivasankar
Selvaraj V

Position
Top Management
Top management, Core Team
Top management, Core Team
Legal Team
Top management, Core Team
Legal Team
Top management, Core Team
Legal Team
Legal Team
Top management, MR & Core Team
Legal Team
Core Team
Core Team
Core Team
Core Team
Core Team

Gender
Male
Male
Male
Male
Male
Male
Male
Female
Male
Male
Male
Male
Male
Male
Male
Male

Age
63
63
48
44
66
60
61
40
52
54
34
54
47
44
50
49

Minority(Y/N)
N
N
N
N
N
N
N
N
N
N
N
N
N
N
N
N
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Table 13: Risk Management Framework and Control Mechanism
Competent Authority

Highest
decision-making
mechanism

Monitoring
mechanism

First-level control
mechanism

Second-level control
mechanism

principal function

Board of directors

 Overall risk-management policies are determined and approved by the board in
accordance with overall operational strategies and business.
 Environments and the effective functioning of the risk-management mechanism are monitored on a constant basis.

Auditing Office

 The seriousness of potential risks in each business area is taken into account during daily
inspections and serves as a main reference for annual audit plans.
 Competent executives must be notified immediately of irregularities detected during
regular inspections. Follow-up handling of said irregularities must be tracked to
guarantee a complete processing of respective items.

CSR Committees

 Implementation of corporate social responsibility.
 Development of sustainable management.

Risk management
Committees

 Integration for the risk management architecture and mechanism.
 Regularly review the achievement of risk management mechanism.

Occupational safety
and health committee

 Implementation of controls in the field of occupational safety and health risks in order to
ensure the safety and health of staff.

Finance Dept.
MA Dept.
HR Dept.
R&D Dept.
QA Dept.

Competent units are required to keep risks within acceptable states in their daily maintenance operations and submit timely reports in case of changing risk conditions to enable
the company to adopt response measures.

5.3. The Governance of Corporate Responsibility
The environmental management system, ISO 14001 was established to determine the composition, qualifications, and expertise of the members of the governance body and its committees.
Internally developed statements of mission or values, codes of
conduct, and principles relevant to economic, environmental,
and social performance and the status of their implementation
are substantially applied across the organization in different
Table 14: The Procedures of Internal Audits and Frequency
Steps

regions and department/units; and related to internationally
agreed standards.
For overseeing the organization’s identification and management of economic, environmental, and social performance,
including relevant risks and opportunities, and adherence or
compliance with internationally agreed standards, codes of
conduct, and principles, the procedures of internal audits and
frequency were described as below:
Description

1. Planning

Internal audits are planned and scheduled at least once in six months in advance by MR on the basis
of the status and importance of the activities. The trained internal auditors perform internal audits
based on the audit plan.
The list of trained internal auditors is maintained by MR and auditors are trained by competent
external agency.

2. Implementation

An audit schedule is prepared for each audit that details the audit area, audit date, auditor, auditee
and scope of audit and is circulated to all auditors and auditees before the audit date to make sure
that all concerned personnel are available on the audit date.

3. Audit finding &
reporting

During the audit, auditor covers all the elements of economic, social, and environmental performance
relevant to the area being audited. Audit is performed through examination of documents, records,
log books, files, interviews and observations of activities.

4. Corrective action
and follow up

The Auditee is responsible for determining and initiating corrective actions needed for closing the
nonconformity. A root cause analysis is carried out to determine the cause of nonconformity, and the
concerned auditee/dept. head proposes actions with responsibility and target.

5. Actions are initiated
as planned and
reported in the audit
NC closure report.

The concerned auditor along with MR verifies corrective action taken and closes the audit NC report. If
any NC’s raised call for global actions to be initiated in any other areas, the same is implemented by
taking preventive action to avoid occurrence in relatively similar areas.
MR monitors the closure of audit NCs in stipulated time and prepares a summary of audit findings for
management review. Verification of closure of NC’s will be done by Internal Auditors / MR. The
processes for evaluating the highest governance body’s own performance, particularly with respect to
economic, environmental, and social performance was by bench marking against other companies.
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Table 15: VXL CSR Committee
CSR Committees

Mandate

Direct responsibilities

Managing Director

1.Establish Overall Direction
2.Develop Economic, Social and Environmental Performance

Director D&D

1.Establish Overall Direction
2.Develop Environmental Performance &Objectives

Head D&D

1.Assure Legal & Other Compliance with Environmental Performance

Head Engineering

1.Assure Legal & Other Compliance with Environmental Performance

Director Finance

1.Establish Overall Direction
2.Develop Economic Policy& Objectives

CFO

1.Assure Legal & Other Compliance with Economic Policy& Objectives

Head HRD

1.Establish Overall Direction
2.Develop Social Policy& Objectives

Member (Prathima)

Legal

1.Assure Legal & Other Compliance with Social Policy& Objectives

Member (Mathew Kutty)

Head Maintenance

1.In house Maintenance

M R & Head QA

1.Establish Overall Direction
2.Monitor Overall performance
3.Ensure, Economic, social and Environmental Performance Compliance

Document Control

1.Assure Legal & Other Compliance with Environmental Performance

Supporting Group (Ramesh Hande)

Head Logistics

1.Develop Economic, social and Environmental Performance Objectives

Supporting Group (Daniel)

Head Stores

1.Develop Economic, social and Environmental Performance Objectives

Supporting Group (Suresh)

Head Purchase

1.Develop Economic, social and Environmental Performance Objectives

Supporting Group(Sivasankar)

Head Manufacturing

1.Develop Economic, social and Environmental Performance Objectives

Chairman (M.V. Nagaraj)
Green Design Working Group (Shetty M V)
Member (Thyagarajan A)
Member (Mahendran R V)
Economic Working Group (P Prakash)
Member (Narayan Bhat)
Social Working Group (Kariappa B)

Monitoring Working Group (Krishnappa H)
Member (Krithivasan)

Supporting Group (Selvaraj V)
Head Post Sales Support
PS: The No. of independent members or non-executive members is four.

5.4. Commitments to External Initiatives
There was no precautionary approach or principle addressed
by VXL. The original principle does not go as far as forbidding
any new action or policy just because all consequences cannot
be known in advance. No matter economic, environmental, and
social charters, principles, or other initiatives, VXL never
subscribes or endorses.
5.5. Staff
5.5.1. Structure
We recruit employees based on different professional
attributes. And provide highly competitive salaries and benefits
as well as educational training opportunities to allow our
employees growing. As the end of 2014, VXL employed a total
staff of 97 with a male-female ratio of 82:15. The majority of
our employees are male under 30 years of age. We mostly
hire local employees. A basic overview of the staff structure
including gender and age distribution is provided in the table
17 below.
Table 16: 2014 Staff ranking, age, and gender
Category

Top Executives

Employees
Total workforce
Employment
status

Age
Under 30
31-50
Over 51
Total
Under 30
31-50
Over 51
Total
Full-time
Part-time

Number
Male
Female
1
0
9
0
5
0
15
0
30
7
14
7
8
1
82
15
97
82
15
0
0

Percentage %
1
9
5
15
37
21
9
97
100
97
0

1.Develop Economic, social and Environmental Performance Objectives

Table 17: New and Resigning Employees and their Gender
and Age distribution
Annual
Category
Age
Under 30
31-50
Over 51
Total
Annual
Under 30
31-50
Over 51
Total

2013
Newly hired
Resigned
Number
Percentage
Number
Percentage

♂

♀

♂

♀

♂

♀

♂

♀

15
0
0
15

25
3
0
28

35
0
0
35

19
3
0
22

13
17
0
30

60
10
0
70

3
1
0
4

14
1
0
15

16
5
0
21

58
4
7
5
0
0
65
9
2014
74
13
5
0
0
0
79
13

26
8
0
34

28
0
0
28

55
17
0
72

5.5.2. Salary and benefits
The standard starting salaries are based on the basic wage
standards announced by the government. Male and female
employees receive equal treatment with regard to remuneration, employment periods, work conditions, and employment
rights and the male-female wage ratio is 1:1.
Benefits and incentives are important measures that help raise
the work morale of the staff and attract outstanding talent.
Specific benefits include:
(1) Starting from their first day of employment, employees are
eligible for labor insurance, labor pension fund contributions, and group insurance paid in full by the company.
(2) The company has implemented a year-end bonus and
incentive system.
(3) Health checks are conducted on an annual basis.
(4) The company places a very high value on a system of
unpaid parental leave. But in 2014, there is no staff taking
parental leave.
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Table 18: Ratio of Salary between executives & employees
2014
Annual total compensation for the organization’s highestpaid individual(A)
Median annual total compensation for all employees(B)
Ratio(B/A)

India
26,98,992
1,77,492
6.68 %

proportion of labor representatives is 0. Regular meetings are
convened every three months and the committee conducts
reviews of labor safety and health related guidelines and
regulations for the whole company and implements regular
tracking of requested improvements. In addition, the labor
safety and health related norms and documents are made
public on the internal website for the reference of employees.

Table 19: Statistics related to Unpaid Parental Leave in 2014
Category
Number of employees eligible for unpaid parental
leave
Number of employees requesting unpaid parental
leave
Number of employees scheduled to return to work
after unpaid parental leave (A)
Number of employees who were scheduled and
actually returned to work after unpaid parental leave
(B)
Number of employees who stay with the company for
more than one year after returning from unpaid
parental leave (C)
Return rate (B/A)
Retention rate (C/B)

♂

♀

0

0

0

0

0

0

0

0

0

0

-----

-----

5.5.3. Staff career development
Professional training programs are scheduled in line with corporate development strategies and annual training demands to
enhance the professional skills of employees and facilitate
personal and corporate growth. The budgeting and implementtation of these programs is based on the Training Management
Guidelines.
1. Development of core competencies
These programs focus on core competencies to enhance the
work efficiency of employees and provide them with the
expertise and skills required for their daily duties as well as
ensure compliance with government decrees and information
security certification regulations. They include training courses on self-management and work management, problem
analysis and solution skills, communication and interaction
skills, project management, basic legal know- ledge related
to telecommunications, code of moral conduct, and service
skills.
2. Stratified training for management personnel
Training programs are tailored to first-line management and
mid- and upper level management. They feature courses on
performance management, leadership, motivation skills,
management forums, strategic planning, project management, and organizational development skills and seminars on
corporate governance. Based on the results of competency
assessments for first-level and mid-level managers, we
established a set of objective management indicators for
skills required for management tasks. These indicators are
used in combination with training courses to hone relevant
management skills and serve as a basis for the individual
training and development of managers.

5.5.4. Safe and healthy work environment
The Labor Safety and Health Committee was established in
cooperation with senior executives of related units. The

An adequate number of first-aid personnel as well as full-time
professional nursing personnel are assigned to each office for
the planning of employee health management, the implementation of regular annual health checks for employees, and
equal preferential treatment and health checks for family
members. Health promotion activities are organized for
employees.
2014 statistical data for Occupational Accidents

Injury Rate (IR)

Total number of injuries x 200,000

0

Total working hours
Total number of occupational
disease cases x 200,000

Occupational Disease Rate (ODR)

0
Lost Day Rate (LDR)

Total working hours

Total number of lost days x 200,000

0

Total working hours

Absence Rate (AR)

Total number of days lost due to
absence x 200,000

0

Total working hours

5.6. Supplier Management
5.6.1. Practicable and management
The company has established the Suppliers Safety, Hygiene,
and Environmental Protection Guidelines in accordance with the
Labor Standards Act, the Environ- mental Protection Act, the
Labor Safety and Health Act, and relevant enforcement rules.
All contractors are required to sign compliance agreements.
Violations result in the termination of business relationships.
These guidelines serve the purpose of guaranteeing the safety
of maintenance operations, safeguarding the safety and health
of workers, and preventing pollution hazards with the goal of
reducing potential risks in the supply chain.
In addition, VXL closely monitor the environmental impact and
fulfillment of social responsibility during production processes
of procured products. This includes bans and restrictions on
harmful substances and labor rights. We therefore set the
Supplier CSR Rules in 2014. In addition, we request that
suppliers jointly fulfill their social responsibility in the four
dimensions of labor rights and human rights, health and safety,
environment, and ethical norms.
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5.6.2. Supplier Code of Conduct
Suppliers are required to comply with the following rules and
regulations:
(1) VXL CSR Guidelines for Suppliers
(2) Business Integrity Statement
(3) Safety, Health, and Environmental Regulations for Suppliers

2. Scheduled and non-scheduled job rotation of procurement
personnel
3. Re-inspection of supplier qualifications and procurement
conditions on a regular basis as a reference for management operations
5.7. Recourse Mechanism

5.6.3. Corrective and Preventive Measures in response to the
procurement corruption case and received kickbacks
Response measures (immediate improvements)
1. Termination of business relations with said supplier (open
orders will still be completed)
2. Adjustment of the duties and responsibilities of personnel in
charge of related operations and procurement and adoption of other management measures
Preventive measures
1. Suppliers are required to sign business integrity statements
to be eligible to participate in tenders or submit quotations

The auditing office has established complaint guidelines for
employees and manufacturers. E-mail for complaints is available in the auditing office. Complaints may also be directly
faxed to the auditing office or called hotline. In addition, complaints may be filed with the HR dept. in the event of sexual
harassment incidents. This complaint duct is introduced during
orientation training for new employees.
5.8. Quality Control
For quality control, VXL established the quality management
system through ISO 9001 for ensuring the best quality of
products and services, enough information for customers, and
protecting customer privacy and safety.

The model of a process-based quality management system

Continual improvement of the quality management

Management
responsibility

Customer
Requirement

Measurement,
analysis and
improvement

Resource
management

Product
realization

Customer
Satisfaction

Product and
Service
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6. Management Performance Indicators
Category: Economic
Economic Performance
EC1: Direct economic value generated and distributed
(Financial year 2014-15)
 Direct economic value generated on revenues was Rs. 738
millions.
 Direct economic value distributed on operating costs was Rs.
746 millions.
 Direct economic value distributed on employee wages and
benefits was Rs. 59 millions.
 Nil direct economic value distributed on payments to
providers of capital.
 Nil direct economic value distributed on payments to
governments of any countries.
 Direct economic value distributed on community investments
was Rs. 0.08 millions.
 Economic value retained earnings/ (Loss) was (Rs. 7.71)
millions.
EC2: Financial implications and other risks and opportunities for the organization's activities due to climate
change
VXL's senior management always makes considerations about
climate change and the risks and opportunities it presents to the
organization. According to a survey announced by The World
Bank (India: Climate Change Impacts, 2014), India is already
experiencing a warming climate. The obvious findings for India
include:
 Extreme Heat: India is already experiencing a warming
climate.
 Changing Rainfall Patterns: A decline in monsoon rainfall
since the 1950s has already been observed. The frequency
of heavy rainfall events has also increased.
 Droughts: Evidence indicates that parts of South Asia have
become drier since the 1970s with an increase in the
number of droughts. Droughts have major consequences. In
1987 and 2002-2003, droughts affected more than half of
India’s crop area and led to a huge fall in crop production.
 Ground water: More than 60% of India’s agriculture is
rain-fed, making the country highly dependent on
groundwater. Even without climate change, 15% of India’s
groundwater resources are overexploited.
 Glacier Melt: Glaciers in the northwestern Himalayas and in
the Karakoram range - where westerly winter winds are the
major source of moisture - have remained stable or even
advanced. On the other hand, most Himalayan glaciers where a substantial part of the moisture is supplied by the
summer monsoon - have been retreating over the past
century.
 Sea level rise: Mumbai has the world’s largest population
exposed to coastal flooding, with large parts of the city
built on reclaimed land, below the high-tide mark. Rapid
and unplanned urbanization further increases the risks of

sea water intrusion.
 Agriculture and food security: Even without climate change,
world food prices are expected to increase due to growing
populations and rising incomes, as well as a greater
demand for bio fuels.
 Rice: While overall rice yields have increased, rising
temperatures with lower rainfall at the end of the growing
season have caused a significant loss in India’s rice production. Without climate change, average rice yields could
have been almost 6% higher (75 million tons in absolute
terms).
 Wheat: Recent studies shows that wheat yields peaked in
India and Bangladesh around 2001 and have not increased
since despite increasing fertilizer applications. Observations
show that extremely high temperatures in northern India above 34°C - have had a substantial negative effect on
wheat yields, and rising temperatures can only aggravate
the situation.
 Energy Security: Climate-related impacts on water
resources can undermine the two dominant forms of power
generation in India - hydropower and thermal power
generation - both of which depend on adequate water
supplies to function effectively. To function at full efficiency,
thermal power plants need a constant supply of fresh cool
water to maintain their cooling systems.
 Water Security: Many parts of India are already experiencing water stress. Even without climate change, satisfying
future demand for water will be a major challenge. Urbanization, population growth, economic development, and
increasing demand for water from agriculture and industry
are likely to aggravate the situation further.
 Health: Climate change is expected to have major health
impacts in India- increasing malnutrition and related health
disorders such as child stunting with the poor likely to be
affected most severely. Child stunting is projected to
increase by 35% by 2050 compared to a scenario without
climate change. Malaria and other vector-borne diseases,
along with and diarrheal infections which are a major cause
of child mortality, are likely to spread into areas where
colder temperatures had previously limited transmission.
Heat waves are likely to result in a very substantial rise in
mortality and death, and injuries from extreme weather
events are likely to increase.
 Migration and conflict: South Asia is a hotspot for the
migration of people from disaster-affected or degraded
areas to other national and international regions. The Indus
and the Ganges-Brahmaputra- Meghan Basins are major
Trans Boundary Rivers, and increasing demand for water is
already leading to tensions among countries over water
sharing.
Risks due to physical changes and regulatory risks associated
with climate change are list as table below:
Physical changes
Extreme Heat
Changing Rainfall
Patterns

Risks
Unusual and unprecedented spells of hot weather are expected to occur far more frequently
and cover much larger areas.
India’s northwest coast to the south eastern
coastal region could see higher than average
rainfall. Dry years are expected to be drier
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and wet years wetter.
Droughts are expected to be more frequent in
some areas, especially in north-western India,
Droughts
Jharkhand, Orissa and Chhattisgarh. Crop
yields are expected to fall significantly
because of extreme heat by the 2040s.
Although it is difficult to predict future ground
water levels, falling water tables can be
expected to reduce further on account of
Groundwater
increasing demand for water from a growing
population, more affluent life styles, as well as
from the services sector and industry.
Alterations in the flows of the Indus, Ganges,
and Brahmaputra rivers could significantly
impact irrigation, affecting the amount of food
that can be produced in their basins as well as
Glacier Melt
the livelihoods of millions of people (209
million in the Indus basin, 478 million in the
Ganges basin, and 62 million in the Brahmaputra basin in the year 2005).
Sea-level rise and storm surges would lead to
saltwater intrusion in the coastal areas,
impacting agriculture, degrading groundwater
quality, contaminating drinking water, and
possibly causing a rise in diarrhea cases and
Sea level rise
cholera outbreaks, as the cholera bacterium
survives longer in saline water. Kolkata and
Mumbai, both densely populated cities, are
particularly vulnerable to the impacts of
sea-level rise, tropical cyclones, and riverine
flooding.
Seasonal water scarcity, rising temperatures,
and intrusion of sea water would threaten crop
Agriculture and food
yields, jeopardizing the country’s food security.
security
Should current trends persist, substantial yield
reductions in both rice and wheat can be
expected in the near and medium term.
The increasing variability and long-term decreases in river flows can pose a major challenge to hydropower plants and increase the
risk of physical damage from landslides, flash
Energy Security
floods, glacial lake outbursts, and other
climate-related natural disasters. Decreases in
the availability of water and increases in
temperature will pose major risk factors to
thermal power generation.
An increase in variability of monsoon rainfall is
expected to increase water shortages in some
areas. Studies have found that the threat to
Water Security
water security is very high over central India,
along the mountain ranges of the Western
Ghats, and in India’s northeastern states.
Health systems will need to be strengthened in
Health
identified hotspots.
Climate change impacts on agriculture and
Migration and conflict
livelihoods can increase the number of climate
refugees.
Ref: The World Bank (India: Climate Change Impacts, 2014)

Opportunities to provide new technologies, products or services
to address challenges related to climate change are list as
table below:
Physical changes

Changing Rainfall
Patterns

Opportunities to provide new technologies,
products or services
Improvements in hydro-meteorological systems for
weather forecasting and the installation of flood
warning systems can help people move out of
harm’s way before a weather-related disaster
strikes. Building codes will need to be enforced to
ensure that homes and infrastructure are not at
risk.

Droughts

Glacier Melt

Sea level rise

Agriculture and food
security

Energy Security
Water Security

Health

Investments in R&D for the development of
drought-resistant crops can help reduce some of
the negative impacts.
Major investments in water storage capacity would
be needed to benefit from increased river flows in
spring and compensate for lower flows later on.
Building codes of engagement and initiative will
need to be strictly enforced and urban planning
will need to prepare for climate-related disasters.
Coastal embankments will need to be built where
necessary and Coastal Regulation Zone codes
enforced strictly.
Investment of researching and studying on crop
diversification, more efficient water use, and
improved soil management practices, together
with the development of drought-resistant crops
can help reduce some of the negative impacts.
Projects engaged on GHG reduction will need to
be planed taking into account climatic risks.
Improvements in irrigation systems, water harvesting techniques, and more-efficient agricultural
water management can offset some of these risks.
Improvements in hydro-meteorological systems for
weather forecasting and the installation of flood
warning systems can help people move out of
harm’s way before a weather-related disaster strikes. Building codes of engagement and initiative
will need to be enforced to ensure that homes and
infrastructure are not at risk.

Migration and
Regional cooperation on water issues will be needed.
conflict
Ref: The World Bank (India: Climate Change Impacts, 2013)

Potential competitive advantages created for the organization
by regulatory or other technology changes linked to climate
change are list as table below:
Physical changes

Potential competitive advantages created
With built-up urban areas rapidly becoming
“heat-islands”, urban planners will need to
Extreme Heat
adopt IT technologies that can calculate and
present counteracting of this effect of hightemperature.
To effective use of ground water resources, the
Groundwater
IT technologies for calculating the efficient will
need to be incentivized.
Ref: The World Bank (India: Climate Change Impacts, 2014)

Unfortunately, VXL’s management doesn’t have quantitatively
estimated the financial implications of climate change. There
were still no financial implications and tools used to quantify
can be provided.
EC3: Coverage of the organization's defined benefit plan
obligations
 The structure of retirement plans are based on defined
benefit plans.
 The pension's liabilities mostly covered and balance will be
covered in the next three years.
 The level of participation in retirement plans is mandatory
plans.
 The aggregated totals of plan coverage: Rs. 1,09,34,321/EC4: Financial assistance received from government
 There was nil significant estimated aggregate financial
value on an accruals basis for tax relief/credits.
 There was nil significant estimated aggregate financial
value on an accruals basis for subsidies.
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 There was nil significant estimated aggregate financial
value on an accruals basis for investment grants, research
and development grants and other relevant types of grants.
 There was nil significant estimated aggregate financial
value on an accruals basis for awards.
 There was nil significant estimated aggregate financial
value on an accruals basis for royalty holidays.
 There was nil significant estimated aggregate financial
value on an accruals basis for financial assistance from
Export Credit Agencies.
 There was nil significant estimated aggregate financial
value on an accruals basis for financial incentives.
 There was nil significant estimated aggregate financial
value on an accruals basis for any other financial benefits
received or receivable from any government for any
operation.
 The government is not present in the shareholding structure.

Market Presence









EC5: Ratios of standard entry level wage by gender compared to local minimum wage at significant locations of
operation

literacy. The need is to increase the school enrollment
rate of 5 to 9 year old children to 90 percent, lower the
overall drop-out rate from about 50 percent to 10
percent, and raise achievement levels.
Health Care Services: The health workers in Andhra
Pradesh' poorest districts need more professional
medical training. The primary health centers need to be
upgraded and integrated with the first referral health
system across the state, thereby benefiting the state's
entire population.
Nutrition: The pre-school children, pregnant and nursing
women, and adolescent girls from deprived households,
need immunization and nutritional services.
Irrigation rehabilitation and maintenance: To reverse the
decline in the state's irrigated area that has resulted
from poor maintenance in the past and raise the
productivity of irrigated agriculture, the irrigation sector
needs to be placed on a sustainable path by involving
farmers in irrigation management and cost recovery.
Rural development: To provide tremendous boost to
agricultural productivity, job creation, incomes, poverty
reduction, and the quality of life of people living in
rural areas, the operation and maintenance of rural
roads and highways need to be financed.

The standard starting salaries are based on the basic wage
standards announced by the government

Procurement Practices

EC6: Proportion of senior management hired from the local
community at significant locations of operation

EC9: Proportion of spending on local suppliers at significant
locations of operation

The organization has a global policy or common practices for
granting preference to local residents when hiring in significant
locations of operation.

 The organization's geographic definition of 'local' is India.
 The organization has a policy or common practices for
preferring locally based suppliers either organization-wide
or for specific locations.
 In addition to their geographic location, the cost and quality
are the factors that influence supplier selection.
 The percentage of the procurement budget used for significant locations of operations that is spent on suppliers
local to that operation, is listed as table below:

Indirect Economic Impacts
EC7: Development and impact of infrastructure investments
and services supported & EC8: Significant indirect economic
impacts, including the extent of impacts
 The extent of development (e.g. size, cost, duration) of
significant investments and support on communities and local
economies is listed as table below:
The name of
significant support
ELCIA, Bangalore, India
Sri Venkatramanaswamy
Trust, Bangalore, India

Annual
2013
2014
2013
2014

Proportion (%)
0.077
0.016
--0.001

Extent
Cost (Rs.)
1,20,000/1,20,000/--10,000/-

Duration
Yearly
Yearly
--Once

Annual
2013
2014

Suppliers’ Location
Local Suppliers
Non-local Suppliers
Local Suppliers
Non-local Suppliers

Local(Rs.)
3,36,66,666/63,96,66,654/19,5132,929/43,29,95,037/-

Percentage (%)
5
95
31.07
68.93

 The significant investments/support listed as table above
was in kind and pro bono engagement.
 The current negative impact on communities and local economies is education of local residents. In India, not all
children to school, there were still millions of the poorest
children marginalized.
 VXL has conducted a community needs assessment to determine infrastructure and other services need.
 The results of the community need assessment referred to
“The World Bank” (Press Release No:98/1850/SAS) as
following points:
 Education: Mostly children, especially from socially disadvantaged group, do not complete a five-year primary education cycle in districts with a low level of
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Emissions

Category: Environmental
Materials
EN1: Materials used by weight or volume
Material
type

External
suppliers
(Tons)

Carton
box
Plastic

Internal source

Total

Captive
production
(Tons)

Extraction
activities
(Tons)

Non-renewable
materials
(Tons)

Direct
materials
(Tons)

21.8

Nil

Nil

21.8

---

4.4

Nil

Nil

4.4

---

EN15: Direct greenhouse gas (GHG) emissions (Scope 1) &
EN16: Energy indirect greenhouse gas (GHG) emissions
(Scope 2)
The “Greenhouse Gas Equivalencies Calculator” of U.S. EPA,
was the methodology used to direct measurement, calculation
based on site specific data and calculation based on default
data/estimations.
Total greenhouse gas emissions as the sum of direct and indirect
emissions in tons of CO2 equivalent as following:
 The sum of direct emissions in tons of CO2 equivalent was
24.413 metric tons.

EN2: Percentage of materials used that are recycled input
materials

 The sum of indirect emissions in tons of CO2 equivalent was
0.006 metric tons.

Nil

EN17: Other indirect greenhouse gas (GHG) emissions
(Scope 3)

EN3: Energy consumption within the organization (2014)
 The total energy consumption was average 4578 KVA/
Month.

Nil
EN18: Greenhouse gas (GHG) emissions intensity

 The total energy consumption by renewable primary source
was nil.

GHG emissions intensity: (24.413 + 0.006)(tons) / 45000
(product nos.) = 0.0005426 (tons/nos.) = 0.5426 (kgs/nos.)

 Total direct energy consumption by non-renewable primary
source was 160 KVA generated by diesel generator (Alternate for Primary energy sources).

EN19: Reduction of greenhouse gas (GHG) emissions

 Total amount of indirect energy used by indirect nonrenewable sources and indirect renewable sources in terms
of intermediate energy was 6.5 KVA.
 The corresponding primary energy consumed in its production was 1.5 KVA.
EN4: Energy consumption outside of the organization
Imponderable

Due to process redesign implementing ISO 14001, 25hp air
compressor used to run pneumatic screw drivers and replaced
with electrical screws drivers with less wattage consumption,
total amount of energy saved was 55,620 KVA. By the way,
currently all VXL’s products sold in European were meet Energy
Star 6.0/6.1and certified.
The extent of greenhouse gas emissions reductions achieved
during the reporting period was 39.2 metric tons.
EN20: Emissions of ozone-depleting substances (ODS)

EN5: Energy intensity

Nil

Energy intensity: 4578 (KVA/ month). x 12 (month) / 45000
(product nos.) = 1.22 (KVA/nos.)

EN21: NOX, SOX, and other significant air emissions

EN6: Reduction of energy consumption
Total energy saved by efforts to reduce energy use and
increase energy efficiency was 55,620 KVA.
Due to process redesign implementing ISO 14001, 25hp air
compressor used to run pneumatic screw drivers and replaced
with electrical screws drivers with less wattage consumption,
total amount of energy saved was 55,620 KVA.
EN7: Reductions in energy requirements of products and
services
Existing initiatives to reduce the energy requirements of major
products/product groups or services was compliance with
Energy Star eligible.
Quantified reduction in the energy requirements of products
and services achieved during the reporting period was meeting
Energy Star Computer Version 6.0/6.1 eligible and certified.

The nature of VXL’s role is R&D and Manufacturing. The
manufacturing is outsourcing, and the R&D is focusing on VXL
Instruments Limited. Therefore, the NOx, SOx, POP (Persistent
organic pollutants), VOC (Volatile organic compounds), HAP
(Hazardous air pollutants), Stack and fugitive emissions, PM
(Particulate matter), other standard categories of air emissions
identified in regulations and other significant air emissions were
nil.
EN21: Total water discharge by quality and destination
The total volume of planned and unplanned water discharges
per year was 42 KLT, in which;
 By destination, was sanitation facilities are provided by the
Bangalore Water Supply and Sewerage Board (BWSSB);
 By treatment, method was sewerage systems, which are
located in the Vrishabavathy, Koramangala-Chellaghatta
and Hebbal valleys. Two additional mini-plants have been
built near Madiwala and Kempambudi.
 By reusing by another organization, was nil.
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EN23: Total weight of waste by type and disposal method
The total amount of waste (hazardous & non-hazardous) in tons
by type for composting was nil.
 The total amount of waste (hazardous & non-hazardous) in
tons by type for reuse was nil.
 The total amount of waste (hazardous & non-hazardous) in
tons by type for recycling were carton box average 22,296
Kg per year and poly bag/others 4,944 kg per year.
 The total amount of waste (hazardous & non-hazardous) in
tons by type for recovery was nil.
 The total amount of waste (hazardous & non-hazardous) in
tons by type for composting was nil.
 The total amount of waste (hazardous & non-hazardous) in
tons by type for incineration was nil.
 The total amount of waste (hazardous & non-hazardous) in
tons by type for landfill was nil.
 The total amount of waste (hazardous & non-hazardous) in
tons by type for deep well injection was nil.
 The total amount of waste (hazardous & non-hazardous) in
tons by type for on-site storage was carton box average
12,000 Kg per year and poly bag/others 2,400 kg per
year.
 The method of disposal determined was following the
environmental management system (ISO 14001-2004).
EN24: Total number and volume of significant spills
Nil
EN25: Weight of transported, imported, exported, or treated
waste deemed hazardous under the terms of the Basel
Convention Annex I, II, III, and VIII, and percentage of
transported waste shipped internationally
Nil
EN26: Identity, size, protected status, and biodiversity value
of water bodies and related habitats significantly affected
by the organization's discharges of water and runoff
Nil

Products and Services
EN27: Extent of impact mitigation of environmental impacts
of products and services
Initiatives to mitigate the most significant environmental impacts
of products/service groups;
 In relation to materials use, all products comply with the
requirements developed under the European RoHS Directive.
The paints, coatings, plastics, rubbers, and seals were free
from flame retardants and/or softeners containing SCCPs
(not more than 0.1% by weight), 10 carbon atoms to 13
carbon atoms, minimum 48% chlorine by weight, and all the
plastic parts >25 g were free of PVC and flame retardants
that are classified as dangerous substances under European
Council Directive 67/548/EEC.
 In relation to water use, emissions, effluents and noise, there
were no initiatives to mitigate the most significant environmental impacts of products/service groups.

 In relation to waste, VXL provide treatment information to
reuse and recycling facilities that identifies the presence
and location of materials that require special handling,
especially nonstandard or new substances or new
technologies, and including components such as batteries.
The circuit boards >10 cm2 (measured on the largest face)
can be safely and easily identifiable and removable. All
the plastic parts >100 g on a product do not contain paints
or coatings that are not compatible with recycling or reuse,
including metal coatings, and marked with a material code
in accordance with the identification and marking
requirements of ISO11469:2000. Only one plastic material
type will be used in each plastic enclosure part >100 g.
The external enclosures of all products can be easily
removable by one person alone with commonly available
tools. 90% or greater of materials and components by
weight can be reusable or recyclable within the current
infrastructure and using demonstrated technologies.
The extent of greenhouse gas emissions reductions achieved
during the reporting period was 39.2 metric tons.
EN28: Percentage of products sold and their packaging
materials that are reclaimed by category
The percentage of reclaimed products and their packaging
materials for each category of products was nil.
The data mentioned above was collected by nil.

Compliance
EN29: Monetary value of significant fines and total number
of non-monetary sanctions for non-compliance with
environmental laws and regulations
Total monetary value of significant fines was nil.
Number of non-monetary sanctions was nil.
Cases brought through dispute resolution mechanisms were nil.

Supplier Environmental Assessment
EN32: Percentage of new suppliers that were screened using
environmental criteria
VXL has established the Suppliers Safety, Hygiene, and Environmental Protection Guidelines in accordance with the Labor
Standards Act, the Environ- mental Protection Act, the Labor
Safety and Health Act, and relevant enforcement rules.
Suppliers are required to comply with the following rules &
regulations, and sign compliance agreements.
(1) VXL CSR Guidelines for Suppliers
(2) Business Integrity Statement
(3) Safety, Health, and Environmental Regulations for Suppliers

EN33: Significant actual and potential negative environmental impacts in the supply chain and actions taken
Nil

Environmental Grievance Mechanisms
EN34: Number of grievances about environmental impacts
filed, addressed, and resolved through formal grievance
mechanisms
There is no circumstance to date until now.
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Category: Social

requirements.

Sub-Category: Labor Practices and Decent Work

Occupational Health and Safety

Employment

LA5: Percentage of total workforce represented in formal
joint management-worker health and safety committees that
help monitor and advise on occupational health and saftey
programs

LA1: Total number and rates of new employee hires and
employee turnover by age group, gender and region
Annual
Category
Age
Under 30
31-50
Over 51
Total
Annual
Under 30
31-50
Over 51
Total

2013
Newly hired
Resigned
Number
Percentage
Number
Percentage

♂

♀

♂

♀

♂

♀

♂

♀

15
0
0
15

25
3
0
28

35
0
0
35

19
3
0
22

13
17
0
30

60
10
0
70

3
1
0
4

14
1
0
15

16
5
0
21

58
4
7
5
0
0
65
9
2014
74
13
5
0
0
0
79
13

26
8
0
34

28
0
0
28

55
17
0
72

LA2: Benefits provided to full-time employees that are not
provided to temporary or part-time employees, by significant locations of operation
 Starting from their first day of employment, employees are
eligible for labor insurance, labor pension fund contributions,
and group insurance paid in full by the company.

The percentage of the total workforce represented in formal
joint management-worker health and safety committees was
none.
Since Supervisory Staff/HR & Admin Manager, Sr. HR Executive
were involved in monitoring and overseen by director, the level
at which the committee typically operates was company level.
LA6: Type of injury and rates of injury, occupational
diseases, lost days, and absenteeism, and total number of
work-related fatalities, by region and by gender
Injury Rate (IR) = 0
Occupational Disease Rate (ODR) = 0
Lost Day Rate (LDR) = 0
Absence Rate (AR) = 0
LA7: Workers with high incidence or high risk of diseases
related to their occupation
Nil

 The company has implemented a year-end bonus and incentive system.

LA8: Health and safety topics covered in formal agreements
with trade unions

 Health checks are conducted on an annual basis.

Nil

 The company places a very high value on a system of
unpaid parental leave. But in 2014, there is no staff taking
parental leave.

Training and Education

LA3: Return to work and retention rates after parental leave,
by gender
Category
Number of employees eligible for unpaid parental
leave
Number of employees requesting unpaid parental
leave
Number of employees scheduled to return to work
after unpaid parental leave (A)
Number of employees who were scheduled and
actually returned to work after unpaid parental leave
(B)
Number of employees who stay with the company for
more than one year after returning from unpaid
parental leave (C)
Return rate (B/A)
Retention rate (C/B)

♂

♀

0

0

0

0

0

0

LA9: Average hours of training per year per employee by
gender, and by employee category
The average number of hours of training per year per
employee by employee category was 32.
The average number of training per year per gender was 3~4
LA10: Programs for skills management and lifelong learning
that support the continued employability of employees and
assist them in managing career endings
Nil

0

0

0

0

-----

-----

Labor/Management Relations
LA4: Minimum notice periods regarding operational
changes, including whether these are specified in collective
agreements
The minimum number of week notice typically provided to
employees and their elected representatives prior to the
implementation of significant operational changes that could
substantially affect them was full compliance with statutory

LA11: Percentage of employees receiving regular performance and career development reviews, by gender and by
employee category
The total number of employee matches that reported under
LA1, and the percentage of total employees by gender who
received a formal performance appraisal and review during
the reporting period was 100%.

Diversity and Equal Opportunity
LA12: Composition of governance bodies and breakdown
of employees per employee category according to gender,
age group, minority group membership, and other indicators
of diversity

25

Category

Top Executives

Employees
Total workforce
Employment
status

Age
Under 30
31-50
Over 51
Total
Under 30
31-50
Over 51
Total
Full-time
Part-time

Number
Male
Female
1
0
9
0
5
0
15
0
30
7
14
7
8
1
82
15
97
82
15
0
0

Percentage %
1
9
5
15
37
21
9
97
100
97
0

Equal Remuneration for Women and Men
LA13: Ratio of basic salary and remuneration of women to
men by employee category, by significant locations of
operation
The standard starting salaries are based on the basic wage
standards announced by the government. Male and female
employees receive equal treatment with regard to remuneration, employment periods, work conditions, and employment
rights and the male-female wage ratio is 1:1.

Supplier Assessment for Labor Practices
LA14: Percentage of new suppliers that were screened using
labor practices criteria
VXL has established the Suppliers Safety, Hygiene, and
Environmental Protection Guidelines in accordance with the
Labor Standards Act, the Environ- mental Protection Act, the
Labor Safety and Health Act, and relevant enforcement rules.
Suppliers are required to comply with the following rules &
regulations, and sign compliance agreements.
(1) VXL CSR Guidelines for Suppliers
(2) Business Integrity Statement
(3) Safety, Health, and Environmental Regulations for Suppliers

taken to contribute to the effective abolition of child labor
There were no operations and significant suppliers considered
to have significant risk for incidents of child labor and/or
young workers exposed to hazardous work either in terms of
type of operations OR countries or geographical areas with
operations considered at risk.
The measures taken by the organization in the reporting period
intended to contribute to the elimination of child labor is nil.

Forced or Compulsory Labor
HR6: Operations and suppliers identified as having significant risk for incidents of forced or compulsory labor, and
measures to contribute to the elimination of all forms of
forced or compulsory labor
There were no operations considered to have significant risk for
incidents of compulsory labor either in terms of type of operations or countries or geographical areas with operations
considered at risk.
The measures taken by the organization in the reporting period
intended to contribute to the elimination of all forms of forced
or compulsory labor.

Security Practices
HR7: Percentage of security personnel trained in the organization's human rights policies or procedures that are relevant to operations
Professional training programs are scheduled in line with
corporate development strategies and annual training demands to enhance the professional skills of employees and
facilitate personal and corporate growth. The budgeting and
implementation of these programs is based on the Training
Management Guidelines.

Supplier Human Rights Assessment

LA15: Significant actual and potential negative impacts for
labor practices in the supply chain and actions taken

HR10: Percentage of new suppliers that were screened
using human rights criteria

Nil

VXL has established the Suppliers Safety, Hygiene, and Environmental Protection Guidelines in accordance with the Labor
Standards Act, the Environ- mental Protection Act, the Labor
Safety and Health Act, and relevant enforcement rules.
Suppliers are required to comply with the following rules &
regulations, and sign compliance agreements.

Labor Practices Grievance Mechanisms
LA16: Number of grievances about labor practices filed, addressed, and resolved through formal grievance mechanisms
Nil

Sub-Category: Human Rights
Non-discrimination
HR3: Total number of incidents of discrimination and
corrective actions taken
The total number of incidents of discrimination during the
reporting period is nil.

Child Labor
HR5: Operations and suppliers identified as having
significant risk for incidents of child labor, and measures

(1) VXL CSR Guidelines for Suppliers
(2) Business Integrity Statement
(3) Safety, Health, and Environmental Regulations for Suppliers

HR11: Significant actual and potential negative human
rights impacts in the supply chain and actions taken
Nil

Human Rights Grievance Mechanisms
HR12: Number of grievances about human rights impacts
filed, addressed, and resolved through formal grievance
mechanisms
There is no circumstance to date until now.
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Sub-Category: Society
Anti-Corruption
SO3: Total number and percentage of operations assessed
for risks related to corruption and the significant risks
identified
There is no circumstance to date until now.
SO4: Communication and training on anti-corruption
policies and procedures
Nil
SO5: Confirmed incidents of corruption and actions taken
Nil

Anti-Competitive Behavior
SO7: Total number of legal actions for anti-competitive
behavior, anti-trust, and monopoly practices and their
outcomes

gories for which health and safety impacts are assessed for
improvement
The percentage of significant product or service categories that
are covered by and assessed for compliance with such
procedures is 100%.
In each of the following life cycle stages, the health and safety
impacts of products and services are assessed for improvement:
Yes
V
V
V
V
V
V
V
V

Development of product concept
R&D
Certification
Manufacturing and production
Marketing and promotion
Storage distribution and supply
Use and service
Disposal, reuse, or recycling

No

Nil

PR2: Total number of incidents of non-compliance with
regulations and voluntary codes concerning the health and
safety impacts of products and services during their life
cycle, by type of outcomes

Compliance

Nil

SO8: Monetary value of significant fines and total number
of non-monetary sanctions for non-compliance with laws
and regulations

Product and Service Labeling

Nil

Supplier Assessment for Impacts on Society
SO9: Percentage of new suppliers that were screened using
criteria for impacts on society
VXL has established the Suppliers Safety, Hygiene, and
Environmental Protection Guidelines in accordance with the
Labor Standards Act, the Environ- mental Protection Act, the
Labor Safety and Health Act, and relevant enforcement rules.
Suppliers are required to comply with the following rules &
regulations, and sign compliance agreements.
(1) VXL CSR Guidelines for Suppliers
(2) Business Integrity Statement
(3) Safety, Health, and Environmental Regulations for Suppliers

SO10: Significant actual and potential negative impacts on
society in the supply chain and actions taken
Nil

Grievance Mechanisms for Impacts on Society
SO11: Number of grievances about impacts on society filed,
addressed, and resolved through formal grievance mechanisms

PR3: Type of product and service information required by
the organization's procedures for product and service information and labeling, and percentage of significant product
and service categories subject to such information requirements
The percentage of significant product or service categories that
are covered by and assessed for compliance with such procedures is 100%.
The following product and service information is required by
the organization’s procedures for product and service information and labeling:
Yes
The sourcing of components of the product or service

V

Content, particularly with regard to
substances that might produce an environmental or social impact

V

Safe use of the product or service

V

Disposal of the product and environmental/social impacts

V

No

PR4: Total number of incidents of non-compliance with
regulations and voluntary codes concerning product and
service information and labeling, by type of outcomes
Nil

There is no circumstance to date until now.

PR5: Results of surveys measuring customer satisfaction

Sub-Category: Product Responsibility

Nil

Customer Health and Safety

Marketing Communications

PR1: Percentage of significant product and service cate-

PR6: Sale of banned or disputed products
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To apply marketing communications across the organization,
VXL’s major products/product groups or services were compliance with Energy Star eligible and EPEAT. The briefly descriptions of the both voluntary standards as following:
 Energy Star: Energy Star is a U.S. Environmental Protection
Agency (EPA) voluntary program that helps businesses and
individuals save money and protect our climate through
superior energy efficiency. The ENERGY STAR program was
established by EPA in 1992, under the authority of the Clean
Air Act Section 103(g). Section103(g) of the Clean Air Act
directs the Administrator to "conduct a basic engineering
research and technology program to develop, evaluate, and
demonstrate non–regulatory strategies and technologies for
reducing air pollution." In 2005, Congress enacted the
Energy Policy Act. Section 131 of the Act amends Section
324 (42 USC 6294) of the Energy Policy and Conservation
Act, and "established at the Department of Energy and the
Environmental Protection Agency a voluntary program to
identify and promote energy–efficient products and
buildings in order to reduce energy consumption, improve
energy security, and reduce pollution through voluntary
labeling of or other forms of communication about products
and buildings that meet the highest energy efficiency
standards. "Under EPA's leadership, American consumers,
businesses, and organizations have made investments in
energy efficiency that are transforming the market for
efficient products and practices, creating jobs, and stimulating the economy. Now in its 20th year, the ENERGY STAR
program has boosted the adoption of energy efficient
products, practices, and services through valuable partnerships, objective measurement tools, and consumer education.
(Source: http://www.energystar.gov/index.cfm?c=about.ab_index)

 EPEAT: EPEAT (Electronic Product Environmental Assessment
Tool) is the definitive global registry for greener electronics.
It’s an easy-to-use resource for purchasers, manufacturers,
resellers and others wanting to find and promote environmentally preferable products.

Vision: A world where the negative environmental and social
impacts of electronics are continually reduced and electronic
products are designed to accelerate the world’s transition to
sustainability.
Mission: Operate the most successful global environmental
rating system for electronic products, helping connect purchasers to environmentally preferable choices, and thereby benefiting producers who demonstrate environmental responsibility
and innovation.
Values: Leadership, transparency, continuous improvement, collaboration and market-orientation.
As long as the new products were in R&D phase, VXL reviews
whether its compliance with these standards/codes or not. VXL
sells products that are never banned in certain market or are
not the subject of stakeholder questions or public debate.
PR7: Total number of incidents of non-compliance with
regulations and voluntary codes concerning marketing
communications, including advertising, promotion, and
sponsorship, by type of outcomes
Nil

Customer Privacy
PR8: Total number of substantiated complaints regarding
breaches of customer privacy and losses of customer data
Nil

Compliance
Monetary value of significant fines for non-compliance with
laws and regulations concerning the provision and use of
products and services
Nil

(Source: http://www.epeat.net/who-is-epeat/mission-2/)
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