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1 Introduction 

1 Introduction 
Windows Embedded 8 Standard (WE8S) is the latest, powerful embedded operating system 
from Microsoft. VXL’s Itona thin client series with WE8S has common features as well as 
custom features to enhance your thin client experience. VXL thin clients provide the 
flexibility, connectivity, security, multimedia, and peripheral capabilities that make them ideal 
for most mainstream business use.  

This administrator guide provides information and instructions to use the VXL thin client 
models with the WE8S operating system. This guide is not intended as a replacement to 
Microsoft’s Windows 8/WE8S user guides. Therefore, basic knowledge of Windows 8 
operating system usage is a prerequisite.  

 

Customized features are client specific and the respective documentation will be delivered 
based on the requirements of the client. 

Guide Organization 

The contents in this guide are organized as shown in the table below: 

Chapter No Chapter Description 

1 Introduction An overview of Windows 
Embedded 8 Standard 
(WE8S) and its features.  

2  WE8S Activation Provides information and 
instructions to activate WE8S  

3  WE8S Start Screen An overview of WE8S User 
and Administrator start screen 

4  The Desktop An overview of the 
Administrator and User 
desktop 

5  Configuration Provides information and 
instructions for configuring 
WE8S  

6 User Accounts and 
Profiles 

Provides information about 
User Accounts and Profiles.   

7  Applications Description of various 
applications installed on your 
WE8S thin client.  

8 Write Filter Manager Description and instructions to 
use Enhanced Write Filter 
(EWF) and File Based Write 
Filter (FBWF).  

 

9  Local Drives Description about local drives 
present in the thin client. 
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Chapter No Chapter Description 

10 Printing Adding and using printers.  

  
11 

 
Client Information   

 

Viewing the client, hardware 
and software information. 

 

      
     12 

Desktop 
Configuration 
Manager 

VXL DCM Utility configures 
the WE8S Start Menu, Start 
Screen and the Desktop for all 
the users created on the 
WE8S Image 

 

     13 

 

VXL Sysprep 

 

Automated system 
preparation tool used to 
prepare a master image 
 

     
     14 

 
Imaging Tool 

Macrium Imaging tool for 
Backup and Restore Master 
Images 

  
Glossary 

Definition of technical words 
and acronyms used in this 
manual. 

_  
Index 

Alphabetically sorted list of 
keywords/topics used in this 
guide. 

Table 1: List of Chapters  

Terminologies 

This guide uses the following terminologies: 

Terminologies Description 

Fusion Fusion remote management software 

Thin client VXL T hin Client 

WE8S Windows Embedded 8 Standard 

Table 2: Terminologies  

Typographical Conventions 

This guide uses the following typographical conventions to facilitate better readability and 
understanding of the text used. 
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Text Type Usage 

Bold text Field names, dialog boxes and 
its elements 

SMALLCAPS text System messages 

Italics text Proper nouns and examples 

courier new text Syntax and user inputs 

Bold and UPPERCASE 
text.  

Keyboard shortcuts. For 
example, CTRL+ C 

 

Blue underlined text  External Hyperlinks (the 
hyperlink will open in your 
default Web browser) 

Table 3: Typographical Conventions  

 Features 

 Flexibility 

 Win32
®-

based application support 

 Extensive peripheral device support 

 Connectivity 

 RDP client   

 Citrix online-Plug-in for Hosted Apps 

 VMware Horizon View Client 

 Ericom Blaze Client 

 Ericom PowerTerm 

 Tight VNC 

 Improved security 

 Microsoft Windows Firewall
®
 

 USB Security Storage Manager 

 Write Filter (EWF) and File Based Write Filter (FBWF) to protect/lock the flash drive  

 Multimedia 

 Windows Media
®
 Player 

 Internet browser–Internet Explorer
®
 

 User interface similar to Windows 8 desktop 

 Supports Microsoft Silverlight and Microsoft .NET Framework 4.5 or later. 
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Server Environment Requirements 

VXL thin clients use a variety of services/servers accessed through a network. These 
services/servers include session and product support services as well as standard network 
services such as DHCP and DNS.  

Thin clients require the following servers:  

 Windows Terminal Server (2003 / 2008R2, 2012) 

 VMware Horizon View Connection Server  

 Ericom Blaze Server  

 Citrix Server 

The network to which the thin client is connected requires at least one of the following 
session services: 

 Microsoft RDP 

 Citrix Receiver 

 Ericom PowerTerm 

 VMware Horizon View Client 

 Ericom Blaze Client 

 Fusion Device Agent 

Microsoft RDP Client 

The Microsoft RDP client can be used to connect to a legacy terminal server or to a remote 
desktop. 

The Microsoft RDP Client application on the thin client accesses Microsoft Terminal 
Services. 

You can make Microsoft RDP available on the network using any of the following services: 

 Microsoft Windows 2003 / 2008 / 2012 Server with Terminal Services installed 

 Microsoft Windows Server 2003 / 2008 / 2012 
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Citrix Receiver  

The Citrix Receiver can be used to connect to Citrix XenApp / Presentation Server and to 
access hosted applications from a web interface. 

 

Ericom PowerTerm 

Ericom PowerTerm emulation software is used to support computing on Linux platform. 

The terminal emulation software uses the Telnet protocol to communicate with the 
computing platform. 
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VMware Horizon View Client 

VMware Horizon View Client is a key component of VMware Horizon View; it is an enterprise 
class desktop management solution, which streamlines the management, provisioning and 
deployment of virtual desktops. Users can securely and easily access virtual desktops 
hosted on VMware infrastructure, terminal servers, blade PCs or even remote physical PCs 
through VMware Horizon View Client. 

 

Ericom Blaze client  

Ericom Blaze is a software breakthrough in RDP compression and acceleration, Ericom 
Blaze addresses the challenge of slow remote desktop connections. Using this software, you 
can deliver superior local PC-like experience and fast remote desktop connection; it reduces 
RDP bandwidth consumption by up to twenty five times across WANs and congested LANs.  
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Visit http://www.ericom.com/ericom_blaze.asp for more information on Ericom Blaze 
features and benefits. 

Fusion Agent 

VXL Fusion is a very simple and easy to use software application; it provides expert 
management and intelligent insight of VXL’s Windows Embedded thin and zero client 
devices. 

Designed to free System Administrators from unnecessary support tasks and keep support 
costs to a minimum, VXL Fusion provides centralized management of desktop and notebook 
thin clients using its intuitive and browser-based GUI for effective and convenient remote 
control.  

Incorporating secure HTTPS-based communication and a powerful device policy for 
configuration management, VXL Fusion enables real-time asset management and health 
monitoring based on an industry-standard SQL database and optimizes remote software 
repositories. 

 

http://www.ericom.com/ericom_blaze.asp


 

8 WE8S Activation 

2  WE8S Activation 
WE8S needs to be activated to access all system features and services. WE8S will carry an 
immersive watermark until it is activated.  

WE8S can be activated in the following three methods: 

 Note: VXL recommends that you follow Method 1: Internet for activating WE8S. 

Method 1: Internet 

1. Turn on the thin client.  

 Note: Ensure that the thin client is connected to the Internet.  

2. Right-click Start > Control Panel. 

3. Click System. The System window appears. 

4. Click View details in Windows Activation. The Windows Activation window 
appears.  

 

5. Click Activate.  

 

WE8S is successfully activated and the Thanks, you’re all done message appears.  
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6. Click Close. 

Method 2: Telephone 

1. Turn on the thin client.  

2. Click the Desktop application tile.  

3. Place your mouse cursor in the upper-right or lower-right corner of the screen, the 
Charms sidebar appears. 

4. Click Settings > Change PC Settings. 

5. Select Activate Windows. 

6. Click Activate by phone. 

7. Follow the on-screen instructions and enter the conformation ID obtained over the 
phone.  

8. Click Activate. 

Method 3: Bulk Activation through Proxy Server 

Set up a proxy server that handles activation for multiple thin clients in a network. For more 
information and instructions visit: http://technet.microsoft.com/en-
us/library/ff686876.aspx#_Toc254001283. 

http://technet.microsoft.com/en-us/library/ff686876.aspx#_Toc254001283
http://technet.microsoft.com/en-us/library/ff686876.aspx#_Toc254001283
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3  WE8S Start Screen 
When you turn on the Itona WE8S thin client, you will notice that the client’s start-up screen 
looks like a generic Windows 8 start-up screen.  

The start-up screen looks like the one shown below. 

 

WE8S User Start Screen 

The User Start Screen is the first screen that is displayed after you boot your thin client as a 
default User. The WE8S Start Screen contains the following category of tiles: 
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 Default: Provides access to the Windows File Explorer and Desktop.  

 Remote Clients: Provides access to remote connections such as RDP Client, 
VMware Horizon View Client and Citrix Receiver. 

 Apps: Provides Client Information and other installed apps. 

This screen allows quick access the Windows file explorer, desktop, remote connections and 
client information.  

Note: You need to log on as an Administrator to create connections and change system 
settings.  

WE8S Administrator Start Screen 

This Administrator Start Screen is the first screen that is displayed after you boot your thin 
client as an Administrator. The WE8S Start Screen contains the following tiles: 

 Internet Explorer: Launches the Internet Explorer application. 

 File Explorer: Launches the Windows File Explorer 

 Desktop: Launches the WE8S Desktop 

 

 

By default, the WE8S automatically logs in using a pre-defined User login. 

The User login provides a very limited and locked-down desktop. 

In order to change settings on your terminal, you will need to log in as the Administrator. 

You can log in as an administrator by following one of the following methods: 

Method 1: 

1. Turn on the thin client.  
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2. While the thin client is booting and displaying the WE8S splash screen, press and 
hold the Shift key for a few seconds. The login prompt window appears. 

3. Enter Administrator in the User Name field.  

4. Enter Administrator in the Password field.  

Method 2: 

1. Turn on the thin client. The thin client will log on as a User. 

 

2. From the Start Screen, click User > Sign out and hold the Shift key down during 
sign out. The default window screensaver appears. 

 

3. Press the Enter key. 

4. Click Administrator. 
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5. Enter Administrator in the Password field.  

6. Press the Enter key. You will be logged in as an administrator.  

Note: Administrator is the default administrator user name and password in 
WE8S. For more information about User Accounts refer to  User Accounts 
and Profiles on page 27. 
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4  The Desktop 
The WE8S Desktop application provides easy access to the thin client application and other 
client configuration options.  

To access the desktop, click the Desktop tile on the Start Screen.  

Once the thin client is configured, you can then access all the applications and features from 
the WE8S Start Screen.  

To access the Start Screen from the desktop, press the Windows logo key ( ) on your 
keyboard. The WE8S Start Screen appears.  

 

To access the Charms sidebar, place your mouse cursor in the upper-right or lower-right 

corner of the screen or use the keyboard shortcut: Windows logo key + C. 
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/- 

This chapter provides you an overview of the functions and features of the User and 
Administrator desktops.  

User Desktop 

The User desktop appears when you click Desktop from the User Start Screen.  

The User desktop will have limited access to the Control Panel and System Settings. You 
cannot access the following features when logged in as a User: 

 Local drive access  

 Device Manager 

 Programs and Features 

 System 

 Mouse right click  

 Run menu  

 Administrative control panel applets 

To access applications: 

1. Place your mouse cursor in the upper-right or lower-right corner of the screen, the 
Charms sidebar appears.  

2. Click Search. 

3. In the Search field, type the name of the application. A list of applications appears. 

4. Click on the application of your choice. The selected application is launched.  

Administrator Desktop 

The Administrator desktop appears when you click Desktop from the Administrator Start 
Screen.  

The Administrator desktop gives you unrestricted access to the Control Panel and desktop 
settings.  

To access applications: 
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1. Place your mouse cursor in the upper-right or lower-right corner of the screen, the 
Charms sidebar appears.  

2. Click Search. 

3. In the Search field, type the name of the application. A list of applications appears. 

4. Click on the application of your choice. The selected application is launched.  

To access the control panel: 

Right-click Start > Control Panel 

 

or 

1. Place your mouse cursor in the upper-right or lower-right corner of the screen, the 
Windows Charms sidebar appears.  

2. Click Search. 

3. In the Search field, type Control Panel.  

4. Click Control Panel. The Control Panel window appears.  

To access desktop personalization settings: 

1.  Place your mouse cursor in the upper-right or lower-right corner of the screen, the 
Charms sidebar appears. 

2. Click Settings. 

3. Click Personalize. 
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5  Configuration 
This chapter provides information on configuring WE8S on your thin client to suit your needs. 
You can configure the following parameters: 

 Logging On 

 User Name and Password 

 System Date and Time 

 Wireless Network Configuration 

 Region and Location 

 Administrative Tools 

You need to be logged on to WE8S as an Administrator to make the following configuration 
changes.  

Logging On 

You can configure WE8S to log on either automatically or manually.  

Automatic Logon 

By default, a WE8S-based thin client is automatically logged on to the locked-down User 
account. The administrator can use the AutoLogon Manager in the Control Panel to 
enable/disable auto logon and change the auto logon user name, password, and domain. 
Only the Administrator has the privileges to change auto logon properties. 

Automatic Log On allows a user to log on without entering the user name and password. 
This type of log on is useful when using the thin client as a public access computer or any 
computer that does not require user access rules. For example: A school library computer.  

To enable automatic log on: 

1. Turn on the thin client. 

2. Log on as an Administrator. 

3. Right-click Start > Control Panel > AutoLogon Manager. The Windows 
Autologon Manager dialog box appears.  
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4. In the Default User Name field, enter a user name. This will be the default user 
name. 

5. In the Default Password field, enter a password. This will be the default user 
password. 

6. In the Default Domain Name field, enter a domain name. Example: DomainName.  

7. Select Enable Autologon. 

8. Click OK. 

9. Restart the thin client. The User is automatically logged on.  

To disable autologon: 

1. Turn on the thin client. 

2. Log on as the Administrator. 

3. Right-click Start > Control Panel > AutoLogon Manager. The Windows 
Autologon Manager dialog box appears.  

4. Unselect Enable Autologon. 

5. Click OK.  

Manual Logon 

You have to manually log on to your WE8S thin client if the autologon is disabled.  

To log on manually: 

1. Turn on the thin client. The default Windows screensaver appears.  
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2. Press any key on the keyboard. The Administrator and User account tiles will be 
displayed. 

 

3. Select an account.  

4. In the Password field, enter the valid password. 

5. Click OK. 

 Notes: 

 The default user name and password for the User account is User. 

 The default user name and password for the Administrator is Administrator. 

Configure User Name and Password 

It is recommended that you change your password in the first log in, for security reasons. 
You can change the password only when you are logged in as an administrator. To change 
the user name and password: 

1. Log on as an Administrator. The Start Screen appears.  

2. Press Ctrl+Alt+Delete. The Windows Security dialog box appears. 

3. Click Change Password. 
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4. Enter the Old password. 

5. Enter the New password. 

6. Re-enter the password in the Confirm password field.  

7. Press the Enter key. 

System Date and Time 

You can either set time manually or configure it to synchronize with a timeserver at 
designated times.  

Note: The Windows Time service is stopped by default. To start the service Right-click 
Start > Control Panel > Administrative Tools > Date and Time 

We recommended that the thin client time be synchronized with the server as some thin 
client applications may require access to the thin client time.  

To set date and time: 

1. Right-click Start > Control Panel. 

2. Double-click Date and Time. The Date and Time dialog box appears. 
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3. Click Change date and time… to change the current date and time.  

4. Click Change time zone… to set the current time zone.  

 Note: Set the time, date and time zone on your first reboot.  

To synchronize your thin client time with the Time Server: 

1. Click Internet Time. 
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2. Click Change settings…The Internet Time Settings window appears. 

 

3. Select Synchronize with an Internet timeserver. 

4. From the Server drop-down list, select a timeserver of your choice.  

5. Click Update now to synchronize the thin client time with the timeserver. The clock 
was successfully synchronized message appears.  

6. Click OK. 

Wired Network Configuration 

Your thin client is automatically connected to the available wired network. You can turn on or 
off network sharing based on your preference.  

To access Wired Network: 

1. On the System Tray, click Network and Sharing. The Networks window appears.  

 

2. Right-click on the connection to Turn sharing on or off. The Do you want to turn 
on sharing… message appears.  

3. Click Yes to turn on sharing within your network. 

4. Click No to turn off sharing within your network. 

Wireless Network Configuration 

You can configure and access the wireless networks in your range if the wireless LAN 
hardware feature is present in your thin client model. To configure you client to connect to 
the wireless network: 

1. From the Start Screen, click the Desktop tile. 

2. On the system tray, click Network and Sharing. The Networks window appears.  
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3. Select a connection from the list of wireless connections available.  

4. Select Connect automatically to automatically connect to this network when you 
log on to WE8S. 

5. Click Connect.  

 

6. In the Enter the network security key field, enter the security key. 

Note: If you are connecting to an unsecure network, the connection will not 
prompt you to enter a network security key. 



 

24 Configuration 

7. Click Next. You are successfully connected to your chosen wireless network.    

Note: A few thin client models allow you to connect a wireless LAN dongle. You 
can follow the same preceding instructions to configure your client to 
connect to the wireless network. 

Region and Location  

The region and keyboard language will be set to default when you first start your WE8S thin 
client. You can edit these settings based on your location and language. The default 
keyboard and language option is US English. To edit your region and language: 

1. Right-click Start > Control Panel. 

2. Double-click Region. 

3. Click the Formats tab. Select the keyboard format, date and time formats. 

 

4. Click the Home location tab drop-down list. Select your location.   
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5. Click the Administrative tab.  

 

6. Click Copy Settings to copy your international settings to your welcome screen, 
system accounts and new user account.  

7. Click Change system locale.. to change to control the display of text in application 
that does not use Unicode.  
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Administrative Tools 

 The Administrative Tools provides you with the tools and application to perform various 
administrative tasks such as Computer Management, Services and Task Scheduler.  

To access the Administrative Tools: 

1. Right-click Start > Control Panel > Administrative Tools. 

 



 

27 User Accounts and Profiles 

6  User Accounts and Profiles 
This chapter provides you with the information to create new user accounts. You can create 
multiple user accounts on your WE8S thin client. Every user account has a corresponding 
profile associated with it. The user profile stores your desktop preferences, themes, 
screensavers etc.  

A new user’s profile is based on the Default User profile template, which includes policies 
similar to the factory-defined Administrator account. The new user profile will have a default 
membership with the local Users group. If the Default User profile settings are changed from 
those set at the factory, the changed settings are automatically applied to any newly created 
user profile—local or domain.  

Any local domain account (created or cached) logged into the device prior to changes made 
to the default User profile are unaffected by these changes, only accounts logged in or 
cached after the changes have been made, have the new settings. 

For a new user to match the characteristics of the pre-defined User account the 
Administrator must add the new user to the Power Users group; otherwise, the new user will 
not be able to add a local printer, settings etc. The user's actions are still limited while the 
user is in the Power Users group. The Administrator may also want to apply specific 
Windows policies to the new account to restrict certain actions or behaviors. 

Caution: Because of the limited size of flash memory, VXL recommends that you configure 
other applications available to the new and existing users to prevent writing to the local file 
system. VXL also recommends that you exercise extreme care when changing configuration 
settings of the factory-installed applications. 

To create a new user: 

1. Log on as an Administrator. 

2. Right-click Start > Control Panel > User Accounts > Manage another Accounts. 
The User Accounts window appears. 
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3. Click Make changes to my account in PC settings. The Manage Accounts 
window appears. 

 

4. Click Add a new user in PC settings. The PC Settings window appears. 
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5. Click Users > Add a user.  

 

6. In the User name field, enter a user name. 

7. In the Password field, enter a password.  

8. In the Reenter password field, re-enter the password.  

9. In the Password hint field, enter a password hint. This hint will be displayed when 
you enter a wrong password during user log on.  

Note: Ensure that you remember this password, as it will be required during log on. 

10. Click Finish.  
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11. Select Is this a child account? Turn on Family Safety to get reports of their PC 
use if this user is a child account.  

Notes:  

 All child user events and records of a child account will be monitored by the 
Administrator account. 

 The newly created account will be automatically added to the Power User and Users 
group.   

To edit user account: 

Right-click Start > Control Panel > User Accounts.  

To change a User profile to an Administrator: 

Right-click Start > Control Panel > User Accounts.  
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12. Click Manage another account.  

 

13. Click on the Account that you want to grant administrative privileges. 

14. Click Change the account type. 
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15. Select Standard or Administrator account type and click Change Account Type.  
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7  Applications 
WE8S has the following pre-installed user applications: 

 Windows Media Player  

 Windows Firewall  

 Remote Desktop Protocol (RDP) Client 

 Internet Explorer  

  Citrix Receiver with Citrix Online plug-in 

 VMware Horizon View Client  

 Ericom PowerTerm 

 Ericom Blaze Client 

 Tight VNC 

 Adobe Flash Player  

 Lync VDI 

 Adobe Reader  

 Microsoft Silverlight  

 USB Mass Storage Security Manager Pro 

 Fusion Device Management Support  

 Writer Filter Manager (EWF and FBWF) 

In this chapter, a brief explanation of the above applications is provided. The Write Filter 
Manager application is explained in detail in  Write Filter Manager chapter on page 42. 

Windows Media Player  

The Windows Media Player software is capable of playing various audio and video formats. 
This version has improved security and performance.  

To access Windows Media Player: 

1. Place your mouse cursor in the upper-right or lower-right corner of the screen, the 
Charms sidebar appears.  

2. Click Search. 

3. In the Search field, type windows media player.  

4. Click Windows Media Player.  
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For more information about the Windows Media Player visit: 
http://windows.microsoft.com/en-us/windows/windows-media-player 

Windows Firewall  

The Windows Firewall provides basic firewall features to secure your computer from illegal 
access.  

To configure the Windows Firewall: 

Right-click Start > Control Panel > Windows Firewall 

 

http://windows.microsoft.com/en-us/windows/windows-media-player


 

35 Applications 

For more information about the Windows Firewall visit: http://windows.microsoft.com/en-
IN/windows-8/windows-firewall-from-start-to-finish 

Remote Desktop Protocol Client 

Remote Desktop Protocol Client allows you to establish a connection to a Windows Terminal 
Server. You can use the RDP client to access remote applications.  

For more information about the RDP client software, visit: http://msdn.microsoft.com/en-
us/library/aa383015(v=vs.85).aspx 

To connect to a remote desktop: 

1. Double-click the RDP icon on the desktop.  

 

2. In the Computer field, enter the IP address/name of the remote computer. 

3. Click Connect. 

http://windows.microsoft.com/en-IN/windows-8/windows-firewall-from-start-to-finish
http://windows.microsoft.com/en-IN/windows-8/windows-firewall-from-start-to-finish
http://msdn.microsoft.com/en-us/library/aa383015(v=vs.85).aspx
http://msdn.microsoft.com/en-us/library/aa383015(v=vs.85).aspx
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Internet Explorer 

The latest version of the Microsoft Internet Explorer is installed on your local flash storage. 
The Internet Options has been tweaked to prevent exhaustion of the limited flash memory 
available.  

VXL recommends that you do not modify the Internet Options. 

To access Internet Explorer: 

1. Place your mouse cursor in the upper-right or lower-right corner of the screen, the 
Charms sidebar appears.  

2. Click Search. 

3. In the Search field, type internet explorer.  

4. Click Internet Explorer.  
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For more information about Internet Explorer, visit: http://support.microsoft.com/find-
solutions/internet-explorer/internet-explorer-10/ 

Citrix Receiver with Citrix Online plug-in 

The Citrix Receiver is used to access the Citrix Presentation Server. This application allows 
you to place icons on the start menu or the desktop.  

The Citrix Online plug-in is used to access hosted applications or virtual desktop.  

To access the Citrix Receiver: 

Double-click Citrix Receiver icon shortcut present on desktop. 

For more information on the Citrix Online Plug-in / Citrix Receiver, visit: 
http://support.citrix.com/proddocs/topic/receiver/rec-receiver-and-plugins.html 

VMware Horizon View Client  

VMware Horizon Client with PCoIP delivers a high performance desktop experience even 
over high latency and low bandwidth connections. The View Client with Local Mode enables 
end-users to enjoy secure, offline access to desktops applications and data regardless of 
network availability. Since desktops are tied to users' identities and not devices, desktops 
follow the user from device to device for ultimate freedom and mobility. 

For additional information and to obtain the latest VMware View client, contact VMware or 
see: http://www.VMware.com/products/view. 

Ericom PowerTerm 

WE8S based thin client models include terminal emulation software to support computing on 
legacy platforms.  

The software uses the Telnet protocol to communicate with the computing platform.  

To configure, double click PowerTerm on your desktop screen  

http://support.microsoft.com/find-solutions/internet-explorer/internet-explorer-10/
http://support.microsoft.com/find-solutions/internet-explorer/internet-explorer-10/
http://support.citrix.com/proddocs/topic/receiver/rec-receiver-and-plugins.html
http://www.vmware.com/products/view/features.html
http://www.vmware.com/products/view
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For more information about Ericom PowerTerm, visit: http://www.ericom.com/thinclient.asp 

Ericom Blaze Client 

The Ericom Blaze Client is used where Ericom Blaze is deployed with a Web interface. 

Ericom Blaze transforms RDP into a fast, responsive, and extremely efficient remote display 
protocol that dramatically reduces bandwidth consumption and optimizes RDP network 
traffic across the WAN/LAN and slow bandwidth connections. With these dramatic and 
productivity-enhancing improvements to the end-user experience, Ericom Blaze enables the 
reality of deploying and scaling desktop virtualization (VDI), Terminal Services and thin client 
computing to remote/mobile users, branch offices and clouds–quickly and cost-effectively. 

http://www.ericom.com/thinclient.asp
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For more information about Ericom Blaze Client, visit: 
http://www.ericom.com/ericom_blaze.asp 

Tight VNC 

TightVNC is open-source remote desktop software that provides access to other clients. The 
tight encoding for VNC’s RFB protocol improves performance even in low bandwidth 
environments.  

For more information about Tight VNC, visit http://www.tightvnc.com/ 

Adobe Reader  

Adobe Reader is a software application used to view and print Portable Document Format 
documents. Adobe Reader is used to present documents with rich fonts and fixed layout 
similar to paper publications.  

http://www.ericom.com/ericom_blaze.asp
http://www.tightvnc.com/
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For more information about Adobe Reader, visit: 
http://www.adobe.com/in/products/reader.html 

Microsoft Silverlight 

Microsoft Silverlight is used to stream media over a network. Silverlight can also be used to 
represent multimedia presentations, graphics and animation. 

For more information about Microsoft Silverlight, visit: http://www.microsoft.com/silverlight/ 

USB Mass Storage Security Manager Pro 

The VXL USB Security Manager Pro is used to perform USB Mass storage Device 
Restrictions connected to the WE8S thin client 

Operations: 

 Enable USB  

 Read Only 

 Disable USB 

 

http://www.adobe.com/in/products/reader.html
http://www.microsoft.com/silverlight/
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Fusion Device Management Support 

VXL Fusion is a very simple and easy to use software application; it provides expert 
management and intelligent insight of VXL’s Windows Embedded thin and zero client 
devices. The application is valuable in managing multiple clients in large enterprises. 

 

Write Filter Manager (EWF and FBWF) 

The Write Filter Manager application prevents undesired writes to the flash drive and 
increases its longevity. For information about Write Filter Manger and its configuration, refer 
to the chapter  Write Filter Manager on page 42. 
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8  Write Filter Manager 
VXL WE8S thin clients include both the Enhanced Write Filter (EWF) and the File-based 
Write Filter (FBWF) to protect the thin client from undesired flash memory writes.  

By preventing excessive flash write activity, the File Based Write Filter also extends the life 
of the thin client. The Write Filters simulates the read-write access to the flash and employs 
a cache to intercept all flash writes and returning success to the process that requested the 
input/output. 

The two write filter options are:  

1. Enhanced Write Filter: Protects the entire flash from writes. 

2. File-based Write Filter: Allows specific local applications and files to be updated 
dynamically. 

By default, EWF and FBWF is disabled in WE8S. 

Caution: Both the EWF and FBWF affects the persistency of your thin client. Changes 
made to the thin client and the thin client files are lost after restart; you have to 
Commit the cache for the settings and files to be saved.  

Write Filter Manger 

WE8S includes Write Filter Manager. You can enable, disable and configure write filter using 
the Write Filter Manager application.  

To access the Write Filter Manger: 

1. Log on as an Administrator. 

2. Right-click Start > Control Panel > Administrative Tools. 
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3. Double-click Write Filter Manager. The Write Filter Manager window appears.  

 

To enable Enhanced Write Filter: 

Select Enable Enhanced Writer Filter. This option re-directs all write requests to either a 
separate disk or RAM.  

To enable File Based Write Filter: 

Select Enable File Based Write Filter. This option re-directs all file based write requests to 
either a separate disk or RAM.  
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To configure FBWF: 

1. Click Configure FBWF to change the flash space allocated for caching.  

Caution: VXL recommends that you do not change the cache space-allocation 
settings.  

2. Click Commit Cached Files tab. 

 



 

45 Write Filter Manager 

3. Click Restore to remove all the files from the list.  

4. Select the files from the File/s present in Cache list. 

5. Click Commit to save changes to the files permanently. The Write Filter 
Configuration Manger window appears.  

 

6. Click Yes. 

To disable the Write Filter: 

Click Disable Write Filter to disable both write filters.  
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Write Filter Status Service 

The Write Filter’s status is displayed in the System Tray. The WF icon appears green when 
enabled and red when disabled as illustrated in the table below. 

 

 

 

 

 

 

Status  Icon 

Enabled  
 

Disabled 
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9  Local Drives 
This section provides information about the local drives on your thin client.  

The two drives available are Drive C and Drive Z.  

 

Drive C  

Drive C is flash drive. VXL recommends that you do not allow the free space on Drive C to 
drop below 50 MB. 

Caution: If the available free space on the flash drive is fewer than 50 MB, the thin client 
becomes unstable. 

Drive Z 

Drive Z is the onboard volatile memory (RamDisk) on the logic board of the thin client. 
Because Drive Z is volatile memory, VXL recommends that you do not use this drive to save 
data that you want to retain after a reboot.  

Saving Files 

VXL recommends that you save files that you want to retain on a server rather than on the 
thin client. Avoid storing application settings on Drive C, which is a flash memory. Many 
applications by default write cache files on the Drive C in the local system. Save the 
application settings on Drive Z if you want to store it on a local drive.  

Caution: The thin client uses an embedded operating system with a fixed flash memory 
capacity. 



 

48 Local Drives 

Mapping Network Drives 

You can map network drives if you log on as an Administrator. 

To save the mappings even after the thin client is restarted: 

1. Disable the write filter cache during the current boot session or Commit the files present 
in the cache. 

2. Select Reconnect at Logon. 

Because a user logon cannot disable the write filter cache, you can retain the mappings by 
logging off the user and logging back on as Administrator, and then disabling the write filter. 

Caution: Do not shut down or restart your client after logging off as a user. 

You can also assign the remote home directory by using a user manager utility. 

Roaming Profiles 

Roaming Profiles are temporary profiles that are used only for a session. Write roaming 
profiles to the C Drive. The profiles need to be limited in size and will not be retained when 
the thin client is rebooted. 

Note: For roaming profiles to work and be downloaded, there must be sufficient Flash 
memory available. In some cases, it may be necessary to remove software 
components to free up memory for roaming profiles. 
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10 Printing 
Depending on the available ports, the thin client can provide connectivity for USB, serial, 
parallel and PCI devices if appropriate software and drivers are installed. 

A generic universal print driver is installed on the thin client to support text-only printing to a 
locally connected printer. To print full text and graphics to a locally connected printer, install 
the driver provided by the manufacturer and follow the manufacturer’s instructions.  

Note: The Write Filters should be disabled or Commit the files in cache using the Write 
Filter Manger before you install the driver.  

You can print to network printers from ICA and RDP applications through print drivers on the 
servers. 

 Caution: If the available free space on the flash memory is reduced to fewer than 50 
MB and/or the available system memory is reduced to fewer than 50 MB, the 
thin client becomes unstable. 

Note: Downloading and using printer driver requires free flash memory. In some cases, 
you may have to remove software components to free up memory for the printer 
driver. 

Printing to a locally connected printer from an ICA or RDP session using the print drivers of 
the server produces full text and graphics functionality from the printer. To do this, you must 
install the print driver on the server and the text-only driver on the thin client, the following 
section provides instructions to add printers.  

Adding Printers 

Follow these steps to add a printer using the text-only print driver: 

1. Connect the printer to the appropriate thin client port. 

2. Right-click Start > Control Panel > Devices and Printers.   
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3. Select Add a Printer. The Add Printer wizard appears. 

 

4. Click The Printer that I want isn’t Listed to add a local printer. The wizard will 
search and display the available network printers.  
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5. Select Add a Local printer or network printer with manual settings. 

6. Click Next. 

7. Unselect the Automatically Detect and Install my Plug and Play Printer check box. 

8. Click Next. 

 

9. From the Use and existing port drop-down list, select a printer port. For example, LPT1: 
(Printer Port). 
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10. From the Manufacturer list select your printer’s manufacturer and from the Printers list, 
select the model of your printer. 

11. Click Next.   

                                              

12. In the Printer name field, enter a printer name of your choice or use the default printer 
name. 

13.  Click Next. 
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14. Select Do Not Share this Printer if you do not intend to share this printer with other 
network users. 

15. Select Share this printer so that others on your network can find and use it to 
enable network discovery of this printer.  

16. Enter the Share name and Location 

17. Enter Comment to provide more information about this printer.  

18. Click Next. 
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19. Click Print a test page to print a sample print page.  

20. Click Finish. 

21. The printer is successfully added and ready to use. 
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11 Client Information 
The Client Information option allows you to view the client, hardware and software 
information.  

To view client information: 

Click on the Thin Client Information short cut present in the task bar.  
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Click More System Information to view hardware resources, components and software 
environment. 
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12 VXL Desktop Configuration 
Manager 

 

WE8S flushes all the Desktop / Start Menu / Start Screen settings after SYSPREPED 
process. To overcome this limitation VXL DCM utility is used. VXL DCM Utility configures the 
WE8S Start Menu, Start Screen and the Desktop for all the users created on the WE8S 
Image. 

 

VXL DCM Utility configures itself on every user creation and performs the following:  

 Start Screen connection Items  are created and grouped  

 Desktop application links are created  

 Start Menu customization  

During the first logon process, VXL DCM utility launches as shown below:  

 

 

Manual DCM Configuration  

 

DCM is used to customize the Desktop / Start Menu / Start Screen settings. 

Manual procedure (on the master image):  

 Manually configure the required Desktop / Start Menu / Start Screen settings on the 
master image (for either admin, the user, or both) 
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 Execute “DCM_User_Prerequiste.exe” from user profile located at “C:\Program 

Files\VXLServicing\DCM” directory (only if changes have been done to the user 

profile) 

 Execute DCM_Admin_Prerequiste.exe from the administrator profile located at 

“C:\Program Files\VXLServicing\DCM” directory (only if changes have been 

done to the admin profile) 

 Do not log off after executing DCM_Admin_Prerequiste.exe. 

 Run SYSPREP to capture the master image with all the above settings using Fusion 
or the USB Drive. 
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13 VXL Sysprep

VXL SYSPREP Tool 

VXLSYSPREP.exe is an automated system preparation tool used to prepare a master 
image.  

This automated script validates the following before running SYSPREP.  

  Checks admin privilege before it executes.  

  Checks write filter before it executes (EWF /FBWF/UWF).  

  If the above conditions pass, the SYSPREP process executes and prepares a 
master image and shuts down the OS.  

The following files are available in the SYSPREP directory    

  VXLSYSPREP.exe  

  Unattend-ReleaseE1.Xml  

  Unattend-RG.xml  

VXLSYSPREP.exe 

The VXLSYSPREP.exe is an automated script to execute a SYSPREP on master image if 
all the validations pass. 

The VXLSYSPREP.exe uses unattended ReleaseE1.XML located at 
C:\Windows\System32\Sysprep\ for unattended installation to prepare the master 

image  

Unattend-RG.xml: Unattend-RG.xml is used by master ghosting execution process.  

Note: If the master images are changed with the following parameters - Time zone, 
Locale, System locale, User Locale, Auto logon, User accounts (User), Computer 
name, VXL SYSPREP.exe handles the mentioned parameters after SYSPREP 

For technical support, contact OEM manufacturers or support desk. https://support.vxl.net 

First Logon Command 

First logon commands specify the commands to run when the user logs in the computer for 
the first time. These commands run only once.  

First logon commands run in the user’s context.  

 

 

 

 

 

https://support.vxl.net/


 

60 Glossary 

14 Imaging Tool 

Macrium Image Restore / Backup Methods: 

VXL builds are now shipped with Macrium Reflect format. It is a free and easy tool to 
perform restore and backup,  

Please refer to the VXL customized user guide ‘Macrium Reflect User Guide’ for information 
on Restore / Backup. 

 You can download this free tool from the link below: 

http://www.macrium.com/reflectfree.aspx 
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Glossary 
Keywords Description 

  

Client A desktop computer or workstation that is capable of 
obtaining information and applications from a server. 

Charms bar The Charms bar is a systems-wide toolbar available in 
Windows 8 

Dynamic Host 
Configuration 
Protocol 
(DHCP) 

A protocol used by network administrators to centrally 
manage and automate the assignment of IP addresses in a 
network.  

Without DHCP, a fixed IP address needs to be assigned 
manually to each computer in the network. 

Domain Name 
System (DNS) 

The method used to translate Internet domain names into 
IP addresses.  

A domain name is a meaningful and easy-to-remember 
‘handle’ for an IP address. The DNS method is based on 
DNS servers, which contain pre-defined and maintainable 
lists of domain names and IP addresses. Without this 
system, users would have to always remember and use IP 
addresses to access network computers or to browse the 
Internet. 

  

Fusion A web-based device management software that provides 
expert management and intelligent insight of VXL’s 
Windows Embedded thin and zero client devices. 

Internet 
Timeserver 

A time server is a server computer that reads the actual 
time from a reference clock and distributes this information 
to its clients using a computer network. The time server 
may be a local network time server or an internet time 
server 

  

Unicode An international encoding standard for use with different 
languages and scripts, by which each letter, digit, or symbol 
is assigned a unique numeric value that applies across 
different platforms and programs. 

  

Windows 
Terminal 
Server 

Remote Desktop Services in Windows Server 2008 R2, 
previously known as Terminal Services in Windows Server 
2008 and previous versions, is one of the components of 
Microsoft Windows that allows a user to access 
applications and data on a remote computer over a 
network, using the Remote Desktop. 
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